
CPM 307-04A

USER FEEDBACK SURVEY
CAPITAL PROGRAMS MANAGEMENT GROUP

DESIGN MANAGEMENT

How are we doing??

The Arizona State University Capital Programs Management Group is committed to providing professional project

management services to meet your facility needs.  Please share with us your opinion of how well we are doing in

the Design Phase of the following project:

Date:  ______________________________________________   Project Manager:  ________________________

Project Name: ______________________________________________    No.:  ___________________________

Respondent Name:  ______________________________________   Department:  _________________________

Design Phase:

(  ) Schematic Design (  ) Design Development
(  ) Construction Documents (  ) Contract Award

PLEASE RATE THE FOLLOWING MEASURES OF PERFORMANCE AND SERVICE.

Completely                                                            Not at all

1.  Do you understand your role as a User in the process?

Comments:
 5                    4                    3                    2                    1

2.  Do you understand the role of the Project Manager in

this process?

Comments:

 5                    4                    3                    2                    1

3.  Have you had adequate input into the decisions made

on this project?

Comments:

 5                    4                    3                    2                    1

SAMPLE



Very                                                                        Very

Satisfied                                                             Dissatisfied

4.  Are you satisfied with the progress of the project to

date?

Comments:

 5                    4                    3                    2                    1

5.  How satisfied are you that the Project Manager

performed satisfactorily in representing the User and

controlling the project?

Comments:

 5                    4                    3                    2                    1

6.  How satisfied are you that the consultants performed

satisfactorily in developing this project in meeting your

needs?

Comments:

 5                    4                    3                    2                    1

7.  Are you satisfied with the Control of the Budget?

Comments:
 5                    4                    3                    2                    1

SCORE: __________________

General Comments:

SAMPLE


