Television in Your Room

What You Need

Televisions must be cable-ready and able to receive at least 80 analog cable channels. "Digital-
only" televisions will not work. You will also need a working coaxial cable (please contact us if
you do not already have a one). Have the owner’s manual for your television available.

Cable TV Service

Arizona State University provides the equivalent of "expanded basic™ cable TV services to all
campus housing residents. ASU does not allow for cable upgrades or purchasing Pay-Per-View
channels.

Installing Your Cable TV

The following instructions are generic in nature and are meant to serve only as guidelines. Refer
to your TV owner's manual for specific instructions for your model.

1.

2.
3.

Connect the TV to the cable wall jack using a coaxial cable. If the TV has more than one
input jack, select the one labeled "CABLE" or "CATV."

Plug the TV power cord into an electrical outlet and turn the TV power on.

Configure your set to receive CABLE or CATYV signals, usually accessed through a
MENU or SETUP option on the TV's remote control. Refer to your TV owner's manual
for specific directions for your set.

Program the TV to receive channels (usually accomplished using the same MENU or
SETUP option used above) by locating and selecting an option labeled
AUTOPROGRAM. The TV will search through all channels and program the working
channels. Refer to your TV owner's manual for specific directions for your set.

Your TV should now receive all campus channels. If you feel there is a problem with the cable
wall jack, report it by submitting a maintenance request online at workrequest.vpsa.asu.edu or
call the Technology Center at (480)-965-8565.



