Frequently Asked Questions about Being a RA 

Q: “I know that by being a Community Assistant, I will receive a free room and partial meal plan on my Sun Card per semester for food, how will that affect my Financial Aid?”

A: The CA Position can affect your financial aid or scholarship awards, however, to determine how that will affect your situation specifically, please contact the Office of Financial Aid at (480) 965-3355.

Q: “What GPA is required to be a Community Assistant?”

A: At the time of application, Community Assistant applicants must have a 2.75 cumulative and semester GPA (without rounding) from the semester prior. If you are requesting for a grade to be changed, it would need to be posted on the Registrar’s system by the application due date. We do not keep applicants in our selection pool who do not meet our GPA requirement but are trying to get a grade changed.

Q: “Can I hold another job on/off-campus if I am a Community Assistant?”

A: Community Assistants who desire to work another job must have prior approval from their Community Director and can work no more than 10 hours a week.

Q: “Will I have to work at the front desk of the complex in which I reside?”

A: Yes. CAs must work at least 4 hours at a front desk within their complex. Desk Shift times are picked at the beginning of each semester.

Q: “As a Community Assistant will I have a roommate and if so, for how long?”

A: No, you will not have a roommate. A few positions are located in buildings where you would have to share your bathroom with residents though. 

Q: “Can I choose the building I want to be in?”

A: NO. Community Assistant placement is determined by the Community Directors and is based on the needs of the hall complex. Our selection process allows us to get a good idea of where you would fit in and allows you to share where you think you would thrive the best.

Q: “I don’t know how to confront drunk people…Will I have to?”

A: During training, all of the skills needed to be a Community Assistant will be discussed and the staff is given the tools they need to deal with any situation that may arise.

Q: “When is Community Assistant Training?”

A: Training begins usually the first weekend in August about 2 ½ weeks before classes begin.

Q: “If I have a conflict, can I miss training or be late for it?”

A: NO. Community Assistant training is EXTREMELY important and can not be missed. However, if special situations arise, the Community Director will determine if the absence will be excused. If you are offered a CA position and know you will not be able to attend training, then we ask that you turn the position down so we can find someone else.

Q: “Do I have to stay until the building is closed or return before the building opens?”

A: Per the Community Assistant Appointment Agreement, staff members are required to return before the halls open and stay until the halls close. Exact dates and times will be included in the position offer letter.

Frequently Asked Questions about the CA Selection Process

--------------------------------------------------------------------------------

Q: “What if I have already applied for a CA position before?” 

A: We’ve made some changes to our selection process, so you will need to complete a new application packet and reference forms. Because you have been through the process once before, you should feel more confident in what to expect and hopefully will do well in your interview. 

Q: “I want to live on campus next Fall but I am not sure if I want to a CA yet?” 

A: All students who want to live on campus next fall need to go through the Room Renewal Process taking place in the Spring semester. More information and applications should be available at the Hall Front Desks or at the Residential Life Office. If you missed the main Room Renewal Process you can still inquire about getting on the waiting list for a room for next Fall. If you accept a CA position, your room reservation will be cancelled and your deposit will be refunded. 

Q: “I’m a Transfer student. This is my first semester at ASU, can I still apply for a CA position?”

A: Yes, as long as you meet our GPA and college credit requirement. Since you will not have any grades posted on the Registrar’s system yet, you will need to submit a copy of your transcript from the college or university you attended the previous semester with your application. You also will need to make sure you are registered for at least 6 credits at ASU during the semester.

Q: “I am an International Student, can I still apply for a CA position?”

A: Yes, but as an International Student you may be limited to how many hours you can work because of your Visa. The CA position is considered to be 15 –20 hours of work a week, so you most likely will not be able to work another job on-campus.

Q: “Who can be a reference for me?”

A: College professors, teachers, employers, advisors, coaches, religious leaders…Anyone who can speak to your ability to work with people as a team player. 

Q: “How long will the Individual Interviews last?”

A: Individual Interviews will last about 45-60  minutes. This is your time to sell yourself, so come prepared to talk about your skills and abilities for a while.

Q: “What should I wear to the Interviews?”

A: Formal business attire is not necessary. For the Individual Interview, dress should be semi-professional. You will be interviewing for a job, so dress like you have the confidence to take on the responsibility. For Group Process we want you to be comfortable, so you can dress a bit more casual. 

Q: “What if I don’t get selected for a position?” 

A: You are welcome to re-apply during our next selection process. If you receive an alternate status, your application will stay in our applicant pool and will be considered if any positions become available after the main selection process ends. 

If being a leader within the Residence Halls is something you really want to do, then we encourage you to apply for one of our other student leadership positions:

 Ambassador

 Tutor

 Desk Manager

 RHA Executive Officer

 Desk Assistant

 Hall Council Officer
