
Message from the ISO: Spring 2009 for F-1 & J-1 degree-seeking students only 

Welcome 
The entire staff of the International Student Office (ISO) would like to welcome new and 
continuing students as you begin the Spring 2009 semester. Please take a moment to read 
all ISO Messages we will send you from hereon. It is of utmost importance to review 
deadlines and plan ahead according to your individual circumstances to avoid 
immigration/visa problems. We highly recommend that you print a copy of the emails for 
future reference.  

 
ISO Matters 

1. If you need any immigration related information or advisement it is highly 
recommended that you email isoeadvisor@asu.edu first before making an 
appointment. Emails are responded to between 1-3 working days. You will be 
directed to meet an advisor if necessary.  

2. The processing time at the ISO for an I-20 signature, letter of certification, or 
other routine document is 10-14 full working days. Other document requests and 
transactions may require more time. Incomplete documents will not be processed 
and will take more time. Please plan accordingly. 

3. Please remember to always check your ASU email account to watch for future 
immigration updates and programming announcements from the ISO.  

We look forward to a successful semester and wish you all a happy Spring semester! 

The International Student Office  
ISOeadvisor@asu.edu  
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