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ADDENDUM # 8 
RFP #020901 

Network Services 
 
 
 

Please note the following answers to questions that were asked prior to the deadline for 
inquiries date of August 28, 2008. 
 
Q1: Appendix 2.1.3.5 Qwest - Are the Cisco devices listed under the “Qwest 
Managed Services” assets owned by ASU and “leased” to Qwest for the term of 
the managed services contract?  Or is Qwest providing these assets within the 
monthly fees charged to ASU for the managed services? 
A1: Qwest is providing these assets within the monthly fees charged to ASU for 
the managed services. 
 
 
 
Q2: Appendix 1.3.2.4 Cisco Equipment - How many IP stations are licensed on 
each S8710 and the S8500? 
A2:              
Tempe S8710 12,000 
West S8710 2,205 
Poly S8710* 1,405 
Lab S8500** 505 
 
*The Polytechnic campus is currently being migrated to Qwest Managed Service, 
a contract which was executed after this RFP was released. Therefore, the voice 
services are being converted from the Avaya platform to a Cisco Call Manager 
platform, with the exception of some emergency-use analog services that will 
remain on the Avaya Communications Manager for an unspecified period. 
 
**The Lab machine is used for research and development and does not provide 
service to ASU customers. 
 
 
Q3: Appendix 1.3.2.1 Cabinets and Circuit Packs - What software versions are the 
Intuity MAP 100s currently running?  
A3:  
Conversant IVRs SCO UnixWare 2.1.2 

VIS V7 
Oracle 7.3.2 

Intuity Audix (hi-
caps) 

Intuity UnixWare 1.1.2 
Audix 4.4-5 
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Q4: Appendix 1.3.2.4 Cisco Equipment - Are the Cisco Catalyst 65xx chassis’ 
listed in the Core diagrams the “Enhanced” hardware platform?  For example, are 
they the 6509 chassis or the 6509-E chassis? 
A4: We have a mixture of both standard and enhanced platforms in use. 
 
 
**The following items have been posted to the Sharepoint, 
https://uto.sharepoint.asu.edu/Ops/Network/NetworkRFP/default.aspx: Job 
Descriptions, Photos from the site visit, Contracts and Topology Drawings. 
 
 
If you have any questions regarding this notice, please contact me at 480.965.8860 or 
Stacie.malekooti@asu.edu. 
Thank you, 
 
Stacie Malekooti, Sr. Buyer 
Arizona State University 
Purchasing & Business Services 
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