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Addendum 2
December 10, 2012

Please note the following answers to questions that were asked prior to the deadline for inquiries date of December 06, 2012. 

Q. Can we attach a copy of our W-9 or do we need to fill out the Substitute W-9?

A. Please fill out and return the ASU Substitute W-9 that is included in the vendor forms section of the RFP.

Q. Does your proposed software require knowledge of the data schema or specific tables/columns in your database? >>In what circumstances? For example, creating reports?		

A. We expect the proposed software to offer integration and reporting capabilities.	
Data integration will be required from a number of sources/databases.			

Q. How is Change Management integrated with the University Calendar? >>What is the University Calendar? What format?	

A.  The proposed solution should integrate into the University calendar.  In the technical design phase, we would architect the integration solution and determine the most appropriate format. The University calendar includes the Academic, Holiday and other dates of note. Current integration is a manual process to cross reference against many university activity calendars published by business areas to gauge/schedule change impact.  Formats range from PDF, html, SharePoint, Google, etc.    

Q. Describe how your system supports depreciation cost models for Assets >>Can we get some additional detail for this?

A. Currently not doing depreciation cost models

Q. In what format is documentation provided? >>Are you asking for file format?

A.  We are interested in the documentation and reports that will be provided with the proposed solution.

Q. What different dashboard reports are available? >>Dashboards are real time information, reports are separate- can we clarify what the question is here?

A.  We are interested in both dashboards configurations and stand-alone, separate reports. Please respond to both.

Q. How does the system support self-service builds of services within a catalog? >>Is this asking if services can be added to the catalog via self-service?

A.  We are interested in the self-service selection and purchasing options available in the proposed solution.

Q. Describe the system’s risk correlation functionality >>Risk correlation between?

A.  There are problems and issues reported individually through the proposed system.  What does the proposed solution offer to group the individual problems by risk areas.  For example, if 9 problems are reported for a particular application, would it be flagged differently in terms of risk than an app that has no reported issues.

Q. Describe, if applicable, how individual risks can be scored according to significance to ASU and the likelihood of the risk actually occurring >> Can ASU explain the significance scoring?

A.  Significance can be equated to the level of impact to the organization based on operational, financial, or reputational risk.

Q. How does the probability and impact of a risk integrate with decision making? >>What are the requirements for decision making?

A. Describe how the proposed solution supports effective decision-making. Please provide best practices as we are open to accurate and effective practices.

Q. In what way does your system ensure change teams are compliant with mitigation plans? >>What is the preferred process here?

A.  We are open to accurate and effective practices managed within the proposed solution.

If you have additional questions please contact Megan.Becka@asu.edu or 480-965-4370.
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