Job Announcement:
Fresh Start Women’s Resource Center (www.WeHelpWomen.com ) has several openings for staff positions.  Please email resume with cover letter to bdedolph@fswf.org.  No phone inquiries, please.

Bilingual Empowerment Specialist, Part Time
Description:  Empowerment Specialists provide individual support to women as they face various life transitions, seek opportunities for new growth, and set personal and professional goals.  Working collaboratively as part of the Personal Development Services team, their responsibilities include:
· Conducting strength based bio-psycho-social assessments during one-on-one sessions with clients. 

· Assisting clients in creating an action plan that links them to appropriate center and community resources. 

· Developing partnerships with other service providers and members of the community.
· Providing immediate crisis intervention to clients in need. 

· Supporting clients in navigating community and state systems. 

· Conducting Fresh Start 101 Orientations. 

Qualifications
· Masters of Social Work required.  A Bachelors of Social Work or degree in related field plus 3-5 years experience in a social service setting may substitute. 
· Background in working with domestic violence victims and/or formerly incarcerated women, support group facilitation skills, experience with service planning, information and referral and crisis intervention is highly desired.
· Basic computer skills required, excellent written and verbal communication skills, skill working with diverse populations required
· Bilingual English and Spanish required 
· Flexible schedule, part time, but must be able to work some evenings and weekends.  
· Knowledge of non-profit organizations, community resources, and issues impacting women required
· Salary range is $14-16/hour depending on experience.  

How to apply:  Please email resume with cover letter to bdedolph@fswf.org.  No phone inquiries, please.
Job Announcement:

Fresh Start Women’s Resource Center (www.WeHelpWomen.com ) has several openings for staff positions.  Please email resume with cover letter to bdedolph@fswf.org.  No phone inquiries, please.
Mentor Program Coordinator

Description:  The Mentor Program Coordinator is responsible for the day-to-day operation of the mentoring program including recruiting, screening, orienting, supervising, and evaluating volunteer mentor and mentee matches.  Working collaboratively as part of the Personal Development Services team, their responsibilities include:
· Responsible for the day-to-day operation of the Mentoring program, including maintaining regular contact with mentees and mentors, monitoring matches, and providing support services and resources as needed.

· Screens applications, reviews them with Mentor Program Manager, interviews all participants for the program, and facilitates the orientation and training program.  

· Assigns, monitors and mediates matches between mentees and mentors, with assistance from the Mentor Program Manager if needed.

· With Mentor Program Manager, coordinates annual mentee “graduation” and mentor “recognition” event, including soliciting donations, planning and coordinating the event.

Qualifications:  The right person for this job will have:

· Masters degree with human service, volunteer management, or program coordination experience preferred, Bachelors degree with 3 years experience considered 
· Knowledge of non-profit organizations and issues impacting women required

· Basic computer skills, excellent written and verbal communication skills required, skill working with diverse populations required

· Experience in recruiting, screening, orienting, and evaluating program participants and/or volunteers
· Salary range is $28-34,000 depending on education and experience.  
· Full or part time possibility.  Flexible schedule but must be able to work some evenings and weekends.
· Must have valid drivers license and transportation
How to apply:  Please email resume with cover letter to bdedolph@fswf.org.  No phone inquiries, please.

Job Announcement:

Fresh Start Women’s Resource Center (www.WeHelpWomen.com ) has several openings for staff positions.  Please email resume with cover letter to bdedolph@fswf.org.  No phone inquiries, please.

Client Relations Specialist/Reception
Description:  The Client Relations Specialist is the first point of contact for welcoming all women to Fresh Start.  This position is intensely focused on providing exemplary customer service with a level of empathy and understanding of the diverse backgrounds and situations that bring women to the Center.  Client Relations Specialists must be able to multi-task in a fast paced environment.   Duties include:
· Answering a high volume of incoming phone calls

· Providing courteous and professional service and assistance to women entering Fresh Start

· Assist in ensuring efficient and effective day-to-day operations of the reception area
· Daily maintenance of computer records for workshop registration

· Maintain monetary records and perform daily reconciliation

· Some crisis management skills

Qualifications:  The right person for this job will have:
· 1+ years working in a high paced customer service environment

· Experience in a social service setting preferred

· Interest in working with women preferred

· Excellent communication and customer services skills, positive attitude and friendly demeanor

· Full or part time possibility.  Flexible schedule but must be able to work some evenings and weekends.
· Must be proficient with general office equipment, basic computer skills, excellent written and verbal communication skills required

· Skill working with diverse populations required
· Salary range is $10-13/hour depending on education and experience
· Bilingual English/Spanish preferred
How to apply:  Please email resume with cover letter to bdedolph@fswf.org.  No phone inquiries, please.

Job Announcement:

Fresh Start Women’s Resource Center (www.WeHelpWomen.com ) has several openings for staff positions.  Please email resume with cover letter to bdedolph@fswf.org.  No phone inquiries, please.

Child Watch Services Assistant
Description:   The Child Watch Services Assistant supports the Child Watch Services Coordinator in effectively implementing all program activities within  the Child Watch center for children from infants through age twelve.  This position ensures that Child Watch programs are high quality and age appropriate.  The Child Watch Services Assistant is responsible for compliance with all policies and procedures and the safety and welfare of all children in our care.  The Child Watch Assistant works collaboratively with parents to make their child’s experience at the center pleasant for all.  
Qualifications:  The right person for this job will have:

· Current state approved first-aid and CPR certification

· Fingerprint and negative TB clearance 

· Experience in caring for children of various ages
· Must have excellent interpersonal and communication skills.  

· Must have the ability to communicate effectively with members of the staff, parents, volunteers, and community.  

· Ability to respond to high risk and emergency situations required.  
· Skill working with diverse populations required
· Salary range is $10-12/hour depending on education and experience
· Full or part time possibility.  Flexible schedule but must be able to work some evenings and weekends.
· Bilingual English/Spanish preferred

How to apply:  Please email resume with cover letter to bdedolph@fswf.org.  No phone inquiries, please.
