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	JOB DESCRIPTION

	JOB TITLE: 
	Director Grievances & Appeals

	COMPANY: 
	University of Phoenix

	REQUEST FOR HIRE: 
	110637

	DEPARTMENT: 
	Phoenix-Uopc-Dispute Res. Dep.

	NUMBER OF POSITIONS: 
	1

	JOB CODE: 
	AD111

	POSITION LEVEL: 
	08

	WORK SCHEDULE: 
	Full Time

	SALARY RANGE: 
	$63,525 - $136,363

	HIRING RANGE: 
	$65,000 - $70,000

	FLSA STATUS: 
	Exempt

	POSITION SUMMARY: 
	This position is responsible for investigating and processing student and faculty grievances and appeals, which includes reviewing all aspects of the issues and assessing legal risks. This position is also responsible for fielding and responding to calls and demand letters from students, faculty, legal counsel, and regulatory bodies pursuing grievances against the University.
 

	REQUIRED KNOWLEDGE,
SKILLS AND ABILITIES: 
	A thorough knowledge of the law as normally obtained through the completion of a Juris Doctorate and licensure to practice law by a State Supreme Court. 

Three to five years experience interpreting laws, rules and regulations, as well as advising company personnel on legal rights, obligations and privileges, some of this experience may be fulfilled through resolving disputes in a mediation practice. 

Completion of mediation training and familiarity with the philosophy and concepts of alternative dispute resolution (ADR). 

Ability to communicate complex and technical information to persons with non-legal related backgrounds. 

Must possess excellent oral, written, and interpersonal communication skills to communicate organizational policies and procedures, as well as federal and state regulations to company personnel, as described above. 



	RESUME ROUTING: 
	Please send resumes to:

Attn: Stephanie Neuhring 
4615 E. Elwood Street 
Mail Stop AA-S401 
Phoenix, AZ 85040

Fax: 480/643-1153

Email: Stephanie.Neuhring@phoenix.edu



 Please consider the environment before printing this email.
