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Information regarding your 
complaint… 
 
Supervisor receiving your complaint: 
_______________________________________ 
 
Date reported:  ___________________________ 
 
Supervisor investigating your complaint: 
_______________________________________ 
 
Member(s) involved if known: 
_______________________________________ 
_______________________________________ 
_______________________________________ 
_______________________________________ 
 
Comments: 
_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________ 

 
Emergency: 9-1-1 

Information: (480) 965-3456 
Fax: (480) 965-2111 

www.uabf.asu.edu/asu_police  
 

 
A message from the 

Chief of Police 
 

The mission of the Arizona State University 
Police Department is to work in partnership with 
everyone to preserve life, maintain human rights, 
protect property, and promote individual responsi-
bility and community commitment. Our Officers 
are sworn to protect the rights of everyone, re-
gardless of race, color, religion, national origin, 
citizenship, gender, gender orientation, age, dis-
ability, or Vietnam-era veteran status. We take 
this duty to everyone very seriously, and for that 
reason we have adopted internal safeguards to dis-
courage abuses of authority and to minimize the 
negative interaction by police employees.  

 
Complaints regarding such abuses are vigor-

ously and thoroughly investigated. If you feel that 
an employee of this Department has acted unpro-
fessionally or in an inappropriate manner toward 
you or others, I encourage you to report the inci-
dent immediately to a police supervisor on any of 
the campuses. 

 
The information in this brochure will explain 

our complaint process to you. Please be assured 
that our goal is to provide you with quality service 
in a spirit of community partnership. Please be 
assured also that it is helpful to all of us when you 
report incidents that you consider being unprofes-
sional or inappropriate behavior. It is my hope 
that these efforts will build trust and create open 
and honest communication. 

 
Professionally Yours, 
 
John L. Pickens 
Chief of Police 

 

 
 

“Join Us In Partnership 
For A Safe Community” 

 
 

A Guide To The  
Citizen 

Complaint or  
Commendation 

Process 
 
 
 
 
 
 
 
 
 

Arizona State University 
Police Department 

 
PO Box 871812 

Tempe, AZ 85287-1812 
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O ur policy… 
It is the policy of the ASU Police  Department to 
investigate all complaints against the department 
or its employees. This ensures the integrity of the 
Department while protecting the rights and inter-
ests of both citizens and department members. 
 

Who may complain? 
Any person who witnesses, or has direct knowl-
edge of, police misconduct may file a com-
plaint with the ASU Police Department. 
 
When should you complain? 
You should contact the Department whenever 
you witness behavior by any Department mem-
ber which is a violation of city, state, or federal 
law, involves excessive use of force, or in-
volves discourteous or abusive treatment. 
 
How do you file a complaint? 
Generally, complaints are filed through a de-
partment supervisor. If the immediate supervi-
sor is unavailable, another supervisor may take 
the complaint. Complaints may be filed by mail 
in the form of a letter. 
 
Who investigates the complaint? 
Department supervisors are charged with main-
taining discipline and with overseeing the con-
duct of members assigned to them. In most 
cases, the supervisor of the member conducts 
an investigation and reports the incident 
through the chain of command for disposition. 
Serious administrative investigations may be 
conducted by another member of the Depart-
ment designated by the Chief of Police.  Alle-
gations of alleged criminal activity are handled 
by the Investigations Unit. 

 
 

What is the complaint procedure? 
    After the supervisor has interviewed all parties 
involved, the disposition will fall into one of 
the following categories: 
Sustained — there is substantial evidence to 
prove the allegation. 
Not Sustained — there is insufficient proof to 
prove or disprove the allegation. 
Unfounded — the allegation is false. 
Exonerated — the incident occurred but was 
lawful and proper. 
 
What is the disciplinary process? 
    If a complaint is sustained, disciplinary action 
may be taken which consists of one of the follow-
ing measures: 
 
Oral Reprimand 
Written Reprimand 
Disciplinary Probation 
Suspension 
Demotion 
Termination 
 
    In addition to any disciplinary action, the em-
ployee may receive counseling and, where appro-
priate, training to correct deficiencies. An em-
ployee facing suspension without pay, demotion, 
or termination is entitled to a review by the Uni-
versity Grievance Committee. The President of 
ASU or designee makes the final administrative 
decision in these matters. 

___________________________________ 
 
What will you be told? 
     After the thorough investigation of the com-
plaint, the employee's supervisor, or another su-
pervisor, will promptly contact you. You will be 
advised of the supervisor's findings and whether 
action will be taken. You will not be told specific 
information that would violate the employee's 
right to privacy. 

 

 
Responsibility — ours and 
yours… 
 
     The ASU Police Department views all citi-
zen complaints against its employees very seri-
ously and actively pursues investigations into 
misconduct. For this reason, you must ensure 
that your complaint is based on fact and you 
have provided us with all of the facts to the best 
of your ability.  
     If you intentionally make a false report to 
this Department you should know that making 
the false report could result in criminal and 
civil legal proceedings being filed against you. 
[ARS 13-2907.01] 

__________________________________ 
 
Commendations:   
 
If one of our employees has provided you with a 
positive experience, we would appreciate hearing 
from you.  You can call, email or write the Chief 
of Police at the address listed on this brochure. 

__________________________________ 
 

O ur commitment to you... 
 
Members of the ASU Police Department will at 
all times strive to be courteous and professional 
in all dealings with the citizens it serves. It is our 
hope  that all of your contacts with our Officers 
are positive. If not, we will endeavor to resolve 
your complaint to your satisfaction in a prompt 
and objective way.  
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