Evaluating Resources: Is Your Research

CRAAP?

1. Introduction

1.1 Start

Evaluating Resources: Is Your Research CRAAP?

1.2 Welcome

Welcome to the Evaluating Resources: Is Your Research CRAAP? tutorial.
You can listen to or view the contents of this tutorial on the left menu.
To navigate forward click the NEXT button located in the bottom right
hand corner of this screen.

1.3 Learning Outcomes

By the end of this tutorial you will be able to:

fIRecognize the value of evaluating sources used in research papers,
projects and posters

flUse the CRAAP test to evaluate sources by looking at
fiCurrency
fRelevancy
fAuthority



fAccuracy

f[Purpose

2. CRAAP Test

2.1 CRAAP Evaluation Test

The CRAAP evaluation test allows you to find the best possible sources
for your research paper, project or poster.

Using the CRAAP test as a framework will help you learn how to
evaluate sources based on five criteria:

9lls the source current to the topic?

s it relevant to your research?

fiDoes the source have authority behind it?
qlIs the information contained accurate?

/And what is the source’s purpose?

In this tutorial we will discuss each criteria individually, but keep in
mind that the criteria often overlap, which you will see as we proceed.

2.2 The Letter €CCurrent

The first letter of CRAAP is C and stands for current. Questions to
consider about the currency of a source include:

fWhen was the information published or posted?
fHas it been revised or updated if it is older?
9Is the information up to date for your topic?



TAre any links contained functional?

2.3 Example of Current

Fresh battle over safety of altered foods.
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For instance, take a look at this article from June of 2016. Notice that it
is not only current, but that it also discusses recent research findings
about the risks involved with genetically modified foods. That is as
opposed to...

...this article, which was retrieved in the same search. Notice that it is
25 years old at this point! You can see in the abstract that the
information is out of date for the topic.

This article definitely doesn’t pass the Cin the CRAAP test! For this
topic you need the most current resources.

2.4 The Letter RRelevant

Next in our CRAAP framework is the R, which stands for Relevant.



Questions to consider in evaluating a resource for relevancy are:

fDoes the information relate to my topic or answer my research
question?

fWho is the intended audience?

9ls the information at an appropriate level?

fHave you looked at a variety of sources and chosen this one as a
good one?

fAre you comfortable using this resource for your paper?

Make sure you have reviewed your sources carefully and not settled for
just the first handful you find. Take some time to identify the most
relevant ones for your needs.

2.5 The Research Quem

To demonstrate examining how relevant a source is let’s create this
research question:

Should labeling on genetically modified foods be required?



2.6 Example of Relevant

TYPICAL CLAIMS AND DEFENSES IN CLASS ACTION
Ist EOOD LITIGATION h Y
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Take a look at this article. The author discusses the topic directly, as
well as talks about a manufacturer’s efforts to get the government to
impose labeling laws. The article is also current! Of course a deeper
look is a good idea, but we are on the right track with this one.

That is as opposed to this one! Sure, it’s current, which is great. But take
a closer look at the abstract and title for the article. Rather than
discussing GMO labeling, this article is focused on litigation involving
food. This article fails the Rin CRAAP test quickly, as it does not answer
our question or relate to the topic.

2.7 Test What You've Learned

Test your what've learned about establishing currency and relevancy.

Drag and drop the concepts that help establish currency and relevancy
and put them in the CRAAP box



Evaluating Resources Activity...Establishing currency and relevancy.

Select each of the concepts that help establish currency and relevancy and put
them in the CRAAP box:

CRAAP Box

Only source found

Date published

[ Answers research question ]

Desperation

Intended audience

Drag Item Correct Answer

Date published X

l dzil K2 NR& Yy I YS

Functional links X

Only source found

Intended audience X

2.8 The Letter A Authority

Now, let’s take a look at the first A in CRAAP. This A represents
Authority. When talking about authority we are really referring to the
author. Consider these factors in evaluating sources for authority:

ff'Who is the author and the source of the information?
ffWhat are the author’s credentials?

ff'What are the author’s qualifications?

1Is there contact information?

fRemember: authority comes from CONTEXT




2.9 Example of Authority

Police defend tactics during Ferguson unrest

Let’s say you wanted to write a research paper examining the riots that
took place in Ferguson, MO in fall of 2014.

This article from USA Today, a national newspaper, has a byline that
indicates the author appears to be affiliated with the newspaper. The
article was written during the riots, making it current, and the
information presented relates to the topic, making it relevant. Sure
looks like this one passes the CRAAP test, doesn’t it?

And it does. An article from a nationally recognized mainstream
newspaper can generally be considered authoritative and safe to use.
Reputable newspapers strive for objectivity and the reporters are
usually trained professionals.

2.10 Authority in the News

On the other hand, not every news source has the same degree of
authority or objectivity. Look at this article from a news site called
InfoWars. Since InfoWars is not as well-known as our previous example,
USA Today, it is important that you read this article carefully and find



out who is producing it.

In this example, the question of authority is closely related to issues of
purpose and bias. From the title of the article alone there is a hint of
bias when it says, “Media launches new demonization campaign...”
The word “demonization” in this CONTEXT is a value term that should
warn you that the author may not be completely objective.

2.11 More Authority in the News

Next, let’s see if we can identify who Alex Jones is since he is
prominently featured at the top of the page. If we link to “Radio Show”
(top left) then to “About Alex Jones.” The very first sentence says Jones
is, “a trailblazer of new media and an icon of the burgeoning liberty
movement”.

The “liberty movement” may not mean much to you as a novice
researcher, but it does imply a certain political stance that will color Mr.
Jones' reporting and analysis. Reading through the rest of the
statement clearly demonstrates Mr. Jones’ political stance.

When reviewing web resources in particular as potential research
sources, it is a good idea to always check who is sponsoring the
information.

Depending on your purpose, use a source like this with caution and be
ready to explain to your readers what the author’s bias is!

2.12 Authority in Social Media

Ultimately, there can be different types of authority.



With a topic such as Ferguson, where eye-witness accounts were well
documented by social media, Twitter or Instagram can also be
potentially valuable sources because of their CONTEXT.

Using the CRAAP test will help you make decisions when it comes to
using the best possible sources.

2.13 The Letter AAccuracy

The second A in the CRAAP framework stands for accuracy. Questions
to consider in evaluating the accuracy of a source include these:

fWhere does the information come from?
9Is the information supported by evidence?
fHas it been peer-reviewed?

fiCan it be verified in another source?

qis it deeply biased?

9Are there spelling or grammar errors?



2.14 Accuracy

Is that GM in my soup?

Authors: Mocht Joft

Source: Now Scntsst 12372016, Vol 220 issua 30
Document Type: Opirron _
Subject Terms: “GENETICALLY modfied food
*‘SOUPS
ABEF L INC
Company/Entity. CAMPBELL Soup Co Ticker: CPB
NAICSAndustry 413190 Othor specialty-iine 1ood merchant wholesalers
Codes

Abstract

ISSN: (2624079

Accession Number: 112422263

As we look at accuracy, let’s consider the search on genetically
modified foods for a moment.

Remember that we kind of liked this article upon first glance? However,
when we look at the record we see that this is an opinion article.

Opinion articles tend to take a stand in supporting one side of an
argument, they are often not peer-reviewed and may not be supported
by evidence.

To determine the accuracy, read the article carefully before deciding if
it truly fulfills the requirements of a good piece of evidence for your
research.



2.15 More Accuracy

Let’s contrast the previous article with this scholarly journal article
written about tweets from Ferguson.

The research study examines first-person twitters. The authors
examined and compared journalist’s tweets when they were
bystanders and later as they experienced the same tear gas as
protesters. The study discussed by the article has been peer-reviewed,
which also adds to its accuracy.

The foundational information and evidence can be found in another
source. It is also current, relevant, AND those who did the study have a
level of authority.

2.16 The Letter PPurpose

The final part of the CRAAP test is purpose.



Questions to ask yourself about purpose when looking at a source
include:

ffTWhat is the purpose of the information?

Do the authors make the purpose clear?

9ls the information presented fact? Opinion? Propaganda?
9Is the point of view objective and impartial?

fAre there political, religious, or other biases?

Purpose can be the trickiest aspect of the CRAAP test because purpose
and bias are often inseparable.

2.17 Example of Purpose

The United States Should Take Military Action in Iran

The Obama Presidency

The iranian Nuclear Threat

Let’s take a look at a controversial topic to demonstrate what we mean.

This article, from a popular research database, is a perfect example of
the issues involving purpose.



The article is current, the author’s credentials are listed and he is an
authority on the topic discussed.

2.18 More Purpose



