
Ref# Title Queue Support Rep Name Wait State Time Logged

6759 Fletcher Library Printers Workstation Hardware Support    Level II [NONE] ASAP 5/6/2008 9:50

6758 SS A Z list incorrect [NONE] Technical Services ASAP 5/5/2008 17:32

6757 Missing Volumes in Electronic Journal [NONE] Technical Services ASAP 5/5/2008 16:47

6755 EI Compendex link in ERM [NONE] Technical Services ASAP 5/5/2008 15:45

6751 SciFinder Scholar   Conditions of Use [NONE] Technical Services ASAP 5/5/2008 10:29

6735 Printer not working [NONE] james chudzik ASAP 5/1/2008 13:44

6733 Request materials web page content Web Services [NONE] ASAP 5/1/2008 11:43

6732 Power supply fan failing [NONE] james chudzik Suspended 5/1/2008 11:02

6722 New Journal Title Status Inquiry [NONE] Technical Services Waiting For Response 4/30/2008 10:39

6719 Fletcher Public Computer Station [NONE] Keith Swartz Suspended 4/29/2008 19:30

6713 SPSS [NONE] jcjones6 ASAP 4/29/2008 12:54

6709 International Journal of Sports Medicine asks for login [NONE] Technical Services Waiting For Response 4/29/2008 7:50

6701 Malfunctioning barcode scanner [NONE] Rob W. Fidler ASAP 4/28/2008 13:17

6697 Barcode printer [NONE] Rob W. Fidler ASAP 4/28/2008 11:09

6695 Biological Theory [NONE] Technical Services Waiting For Response 4/28/2008 10:10

6691 Net Library book not found when searching ASU Libraries catalog [NONE] Technical Services Waiting For Response 4/26/2008 15:31

6685 Worldviews on Evidence Based Nursing [NONE] Technical Services Waiting For Response 4/25/2008 8:36

6678 ASU perf mp3 files [NONE] Stephen C. Tanner ASAP 4/24/2008 9:48

6677 slow computer [NONE] Rob W. Fidler ASAP 4/23/2008 15:47

6676 Complete Classics Collection of Ancient China [NONE] Technical Services ASAP 4/23/2008 15:22

6671 Catalog link to Springer not working [NONE] Technical Services Waiting For Response 4/23/2008 11:21

6653 Nursing for Wellness in Older Adults [NONE] Technical Services Waiting For Response 4/22/2008 11:49

6631 scanner beam [NONE] Rob W. Fidler Scheduled 4/17/2008 18:05

6630 CQ Weekly online subscription error [NONE] Technical Services Waiting For Response 4/17/2008 16:19

6626 Adj. Faculty getting 403 error [NONE] Stephen C. Tanner ASAP 4/17/2008 11:43

6621 PC for staff member [NONE] Rob W. Fidler Scheduled 4/16/2008 14:23

6590 Obesity Research : no access to journal [NONE] Technical Services ASAP 4/14/2008 9:40

6554 Naxos Sheet Music Solero Viewer [NONE] Jeremy Kurtz Suspended 4/8/2008 13:32

6537 Links to fulltext not working [NONE] Technical Services Waiting For Response 4/7/2008 13:03

6524 Discarded Updates plogging network, slowing login times [NONE] Jeremy Kurtz ASAP 4/4/2008 11:57

6522 Checkin box gridlines gone [NONE] Fred McIlvain Waiting For Response 4/4/2008 10:43

6493 403 error:  New Adjunct Faculty [NONE] Stephen C. Tanner ASAP 4/1/2008 12:02

6490 ASKALIB: Policy Studies Review & Policy Studies Journal [NONE] Technical Services ASAP 4/1/2008 9:44

6455 EJS access to Women & Health [NONE] Technical Services Waiting For Response 3/26/2008 18:33

6452 Workstations not auditing in HelpStar [NONE] Sunil A. Rao Suspended 3/26/2008 13:01

6409 New Book   Medical Care of the Pregnant Patient [NONE] Technical Services ASAP 3/20/2008 11:25

6408 New Book   The Principles and Practice of Health Informatics [NONE] Technical Services ASAP 3/20/2008 11:23

6376 Changes to MilSer logins [NONE] Fred McIlvain Waiting For Response 3/18/2008 16:48

6360 Some EJS titles not available from off campus [NONE] Technical Services ASAP 3/17/2008 15:45

6320 Management and Organization Review Online Access [NONE] Technical Services ASAP 3/11/2008 14:59

6318 Millennium control bar problem   not update related [NONE] Fred McIlvain Waiting For Response 3/11/2008 14:33

6304 Journal of cognitive neuroscience [NONE] Technical Services ASAP 3/10/2008 12:10

6211 Journal of Intellectual Property Law & Practice DOWN [NONE] Technical Services ASAP 2/28/2008 10:08

6200 Archives of Pediatrics & Adolescent Medicine [NONE] Technical Services ASAP 2/27/2008 13:06

6075 Email problem [NONE] Rob W. Fidler ASAP 2/14/2008 8:17

5794 Chat: items in Maple not printing correctly [NONE] james chudzik ASAP 1/20/2008 16:02

5726 Problem with AxisTV [NONE] Jeremy Kurtz ASAP 1/15/2008 9:43


