CRM Quality Management

Create a Fix

Login to CRM Prod
Select Quality Management = Create a Fix

Click OK.

Windows Internet Explorer

1\

You need to set Business Unit to ASUOO. Click Magnifying glass.

[+ Pricing Configuration Fixes
[ Service Management

= Quality Management Find an Existing Value " EL A e

— Create a Defect

- earch Deems Business Unit:
— Create a Fix )

— Search Fixes Fix ID: NEXT
[ Support
[ HelpDesk
> FieldSenice
[ Warkforce
[ tems CRM Find an Existing Value | Add a Mew Value

[> Configuration Modeler CRM
[ Rankinn

Select ASUOO
Look Up Business Unit

Business “"tl begins with i|
Description: | pegins with i|

| LookUp || Clear || Cancel | Basiclookup

Search Results

[4] 101 [¥]
Business Unit|[]esm:plion
ASLIDD ASLI Share
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Click Add

Fixes

Eind an Existing Value & Add a New Value
Business Unit: lu5ypp Q)

Fix ID: |NEKT

Add

—

Find an Existing Value | Add a Mew Value

Quality Management

| [ Add | [=] Email | Ll Clone | O Search |

Fix ID NEXT Subject

TR Detects \hotes

Fix Information

Perzonalize

*Subject E¥  +Business unit[A5U00 =
E
Description ;I@
[
Completed By | Eaﬂ Test Statusl =]
Completed Dnl E‘:I Fix Time (Hrs.Mins]|
Cnmple:n:ityl j Cunfidem:el j
*product | Q. E verified By| Eaﬂ
Version | Q.= Production ID
First Found In| O\ﬂ
Component ID| g Fixed In| Q&
verified On | Bl Verified In| Qr
[ Audit History
* Required Field
Type in *Subject: (Include Project number if appropriate)
*Subject |Fix for CMCC0039_03 ﬂ@
[
Type in Description: More detailed information about the Fix.
Description |This fix is for demonstration only. _*l@
=
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Set the appropriate Test Status: No Default.

Test Statusl j

Fix Time (Hrs.Mins) r5i=q

In Progress
Fartially Paszed
Verified By E:?d?:g

Production ID

Confidence

Set the appropriate Complexity: No Default.
Cumplexityl j

*Product Easy

" N Medium
Brsion 1q.ial

Wery Complex

Set the appropriate Confidence: No Default.

Confidence I =l

Verified By High

Production ID Low
Medium

Set *Product

Click on Magnifying glass next to *Product

Cumplexityrl j

*PFDdUEt| @

Version | Qﬂ
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Choose Product: In this example, we are selecting PeopleSoft CRM (INST PRDSVC 8.9)

SetlD: ASUO0
Product ID:{ hegins with | |
Product:  [pegins with | |

| Look Up || Clear || Cancel |EI:35iI:L-:|-:|I‘:L|g

Search Results

1-80of8
Product IDIF‘rndum Production ID
800128 PeopleSoft CRM QUALITY MGT 2.9
800128 PeopleSoft CRM SUPPORT 8.9
800128 PeopleSoft CRM INST PRDEVC 8.9
800128 PeopleSoft CRM MARKETING 8.9
800128 PeopleSoft CRM FIELDSYVC 89
800128 PeopleSoft CRM SALES 8.9

Click on Magnifying glass next to *Version.

Cumplexityl j
*product PeopleSoft CRM QE
‘-Fersiun| O\ﬂ

Choose Application: In this example, we are selecting INST PRDSVC 8.9.

Look Up Application

Cancel

Search Results

1-8 of §
Product Release IDIF'rnductinn 10 Version |F'rnduc1inn datel
200123 FIELDSVC 8.9 849 (blank)
200128 INST PRDSVC 8.9 8.9 (blank}
200123 MARKETING 89 819 (blank)
200128 QUALITY MGT 8.9 89 (blank}
200123 SALES E.9 849 (blank)
200128 SUPPORT 2.9 8.9 (blank}
Eumplexityl j
*product PeopleSoft CRM QF
Version | INST PROSVC 8.9 Q.
8.9
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Click on the Defects Tab.

Quality Management

| [ Add | [=] Email | (]2 Clone | C Search |
Fix ID MEXT

P OEETTITEA Notes \

Defects
There are no defects linked to this fix.

AddalinktoDefect | Q) Search Defects

Click on Add a Link to Defect

Quality Management

Subject

Personalize

| & Add | [=] Email | (]2 Clone | & Search |
Fix ID MEXT
N Defects \ETNNN

Defects
There are no defects linked to this f]

| Add a Link to Defect Search Defects

Click on Magnify Glass

Quality Management

||§'|.Add|E|Email||:j3CIune| L Search |

Fix ID NEXT
px ST Notes

Defects Linked To This Fix

Defect 1D _—. | Subiject
' &
| AddalinktoDefect | @ Search Defects
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Select the Defect

Look Up Defect ID

Business Unit: ASUOO
Defect ID: | begins with =] |
First Reported By: | pegins with || | Q
Date Reported: |: j | [#1)
Status Code: Ibeging w|thj| Q
State Code: | begins with =] | Q
Subject: | begins with =] |
Product: | begins with =
| Look Up || Clear || Cancel | Basic Lookup
Search Results
Defect ID First Reported By|Date Reported| Status Code| State Code| Subject
DEFOOOO00300001 29075 03/31/2008 OPEM RQST CMCCO039 03

Now you have linked a Defect with a fix.

Quality Management

| & Add | [=] Email | [[3 Clone | i Search |

Fix ID MEXT
o TR totes \

Defects Linked To This Fix

Defect 1D | Subiject
|DEF000000300001 QF  cmccoo3s_o3 Add asurite id as ¢
| AddalinktoDefect | @ Search Defects

Save it

Quality Management

Fix Information
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Select Quality Management - Search Fixes

Fixes
= Search
Use Saved Searchl j
J | Search | | Clear | E Save Search Criteriam Celete 5
*Business Unit|= 2 §[(1nvalid value -
Fix ID | begins with =] |
5uhject|begin5 with 7] |
pmductlbegins with j |
Fix Complexity L= j j
Test Status |~ j j
Production ID | begins with =] |
yersiunlbegins with j |
First Found In |begins with =] |
Fixed In I begins with =] |
Verified In |begins with ] |
Verified B',r|= j | Q,
Search | | Clear | B save search Criteriam Delete 5
Set Business Unit to ASU Share and click Search.
Business Unit|= = | (tnvalid value) =
Defect ID | begins with j
Typel= j (Invalid Wvalue)
- [T = ] =)
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