CRM Field Service Training Guide

Slide 1
Slide notes:

PeopleSoft.

Menu
Search:

@
[> ASU Customizations
[» Customers CRM
[> Partners CRM
[» Products CRM
[ Sales
[> Customer Contracts CRM
[ Orders and Quotes
[» Pricing Configuration
[ Senvice Management
[ Support
[» HelpDesk
Frashosce
[> Woi'force
bitem =

[ Cor

b set Selectthe FieldService link
[> Soh

[ Enterprise cumpunens

[> Worklist

[ PeopleTools

— Pariner Management Center

— FieldSenice Center

— Waorker Adminisiration Center
— Customer 360-Dearee View

— Partner 360-Dearee View

— Review Electronic Card History
— Installed Product and Service
— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Dictionary

This is the PeopleSoft home page.

Add to Favoriles

Your security settings will determine the menu items you see

on the left hand side of the screen.

Let's start by creating a new Service Request.

" BeopleSoft

Dane

0 Internet

#,100%,

Text Captions: Select the FieldService link
This is the PeopleSoft home page.

Your security settings will determine the menu items you see on the left hand side of the screen.

Let's start by creating a new Service Request.
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[> Products CRM

[ Sales

[ Customer Contracts CRM

[> Orders and Quotes

[> Pricing Configuration

[> Service Management

[ Support

[ HelpDesk

dSel

I Interactive Report

[ Reports

— Senvice Request

— Create a Service Order

— Search Senvice Orders

— My Service Orders

— Order Waterials

— Semvice Inventory

— Dispatch Board

— Review Preventive

sintenance

— Create Preventive

Maintenance

[» Workforce

[ Items CRM

[» Correspondence

> SetUp CRM

[> olutions

[ Enterprise Components

[> Worklist

[ PeopleTools

— Partner Management Center

— FieldSerice Center

— Worker Administration Center

— Customer 360-Dearee View

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Diclionary

-
FeldService

Maintain service orders.

Search Service Orders
Search for an existing service order.

Create a Service Order
Add a new service order.

Service Invento
Review truck inventory.

der Materials
der and receive service order
terials.

Hrse Selectthe Service Request link
anag:

you.

Create Preventive Maintenance
Initiate & process to create preventive

Review Preventive Maintenance

Dispatch Board
Define filters, and view preventive

Review the service order dispatch

board. maintenance details for installed maintenance service orders.
products.
] " P
V/ jlnteractwe Report V/ ‘J, Reports
" Access FieldService interactive reports " Access reports on information related

to service orders.
Service Order Aging =l Dispatch Performance
Utilization Rate ElExpenses By Product

FaldSardics Da =
FeldService Das} Define parameters and run service-order aging analytics. l”—ar

for analytics.

~

PeopleSoft. S
TT—1

hittps: fasucey. mycmsc. comfpspfast

icmdle/EMPLOYEE [ CRM|c/RF_SERVICE_ORDER RF_S0_AGE. GEL?PORTALPARAM_PTCHAY=t & nternet A, 100%

Slide 2
Slide notes:
Text Captions: Select the Service Req

uest link
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PeopleSoft.
e &

Home Add to Fa

b Products CRM = New Window | Help | Customize Page | (B
[> Sales

» Customer Contracls CRH

[> Orders and Quotes ;

© Pricing Configuration Service Requests

o enies Mandusmcd Use Sort to reorder the list of Service Requests.

[ Support

B i 8 2 Service Requests
< FieldService u
[ Interactive Report Customize | Find | View All | ] First
[ Reports Service User ID !Services on Request (only first 3 shown) |Date Submitted
— Senvice Request Request
— Create a Service Order SRO000000195 Open P B <
— Search Senvice Orders SRO000000156 Open These are previously submitted Service Requests. To create a new
— My Senice Orders Service Request, click the Create a New Service Request button
— Order Materials SRO000000197 Open
— Service Inventory SRQO00000139 Open SSMEROWN ISAAC DOOR ACCESS SYSTEM, ISAAC SECURITY CAMERA SYSTEM
— Dispatch Board SRO000000200 Submitted SSMBROWN CONSULTATION 04/17/2007 5:33F

— Review Preventive
Maintenance
— Create Preventive
Maintenance ¥ Search
[ Workforce Clickthe Create a New Service Request button jl
I ltems CRM 3
Eg;"s;‘ggaeme User| begins with | %[SSMBROWN
[> Solutions Request Ip | begins with  ~ ||
[ Enterprise Components =
& Wnrkrl?st P Status| = )| =
E E;ﬂgleer:::r"\sagemem Cantar Sl | o Basic Search B save search criteria [l Delete saved Search ‘\qw
— FieldService Center Case Sensitive
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Dictionary |

Done & Internet L1009 -

[
|
5

)

Slide 3

Slide notes:

Text Captions: Click the Create a New Service Request button

These are previously submitted Service Requests. To create a new Service Request, click the Create a New Service Request button.
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PeopleSoft.

Home

[ E ! ! l " 4 ASU WIRELESS ONE RODM AND LESS THAN 25 USERS 1510.00
 Products CRI 2 u 4 A
[ Sales 5 O @, ASU WIRELESS-SUITE OF OFFICES
I Customer Contracts CRM
> Orders and Quotes 6 @ C, COX CATV CONNECTION
> Pricing Configuration 7 0
[ Senice Management
I Support 8 0O Selectthe COX CATV CONNECTION check box 4T B IN SAME ROOM
[> HelpDesk
< FieldService 2 | =

I Interactive Report 10 I €, REMODELING 1 TO 5 ROOMS

> Reports

— Service Request 11 ] @, RENOVATING SUITE/FLOOR OF BUILDING

— Create a Service Order

— Search Senvice Orders 25 o o | ERTELDT AT

— My Senice Orders 13 ¥ C DATACENTER - SERVER FARM

— Order Waterials

— Senvice Inventory 14 ] Q,  ACTIVATE ETHERNET 250.00

— Dispatch Board
— Review Preventive
Maintenance

This page shows a list of services currently available . After the system is fully
— Create Preventive implemented, the services will be grouped by service type. You need to click
WMaintenance on the service type to view the services under that servce type 525.00

725.00

[» Workforce

[ Items CRM E

[» Correspondence 19

> SetUp CRM

& Solutions 20

[ Enterprise Components 21

[> Worklist

[ PeopleTools 22

— Partner Management Center

— FieldSerice Center

— Worker Administration Center

— Customer 360-Dearee View

— Partner 360-Dearee View 25

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar 28

— My Meetings

— My PIM Status 22

— My System Profile o

— My Diclionary

Done & Internet 00 v

I[SAAC DOOR ACCESS SYSTEM
[SAAC SECURITY CAMERA SYSTEM
MOVE ETHERNET

OTHER SPECIAL SYSTEM

23 SUNCARD SYSTEM
24 UPGRADE ETHERNET CONNECTION
VERIFY ETHERMNET

26 DNS REQUEST
7 IP ADDRESS REQUEST
IP DATABASE ACCESS

NETID ACCOUNT

e e i i
5> 5p o pepeleslse

K3

12N CLEAN ACCESS SYVETEM

[
|~
|l

Slide 4
Slide notes:
Text Captions: Select the COX CATV CONNECTION check box

This page shows a list of services currently available. After the system is fully implemented, the services will be grouped by service type. You need to
click on the service type to view the services under that service type.
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E Pr:odu!ctlleRlMl b 4 ] ), ASU WIRELESS ONE ROOM AND LESS THAM 25 USERS 1510.00 3
[ Sales 5 O @, ASU WIRELESS-SUITE OF OFFICES
[ Customer Contracts CRM
b Orders and Quoies 8 @, COX CATV CONNECTION
| Sl 7O a cmncouy
I Support 8 ] Q, RELOCATE PHYSICAL CABLING - POINT A TO POINT B IN SAME ROOM
[> HelpDesk
< FieldSenvice ] O Q_ NEW ASU BUILDING OR LEASE
gantera;ﬂve Report 10 I €, REMODELING 1 TO 5 ROOMS
eports
11 O C RENOVATING SUITE/FLOCR OF BUILDING
— Create a Service Order
~ Search Senice Orders =5 O & 0 S
— My Sernvice Orders 13 | C, DATACENTER - SERVER FARM
— Order Waterials
— Senvice Inventory 14 O @, ACTIVATE ETHERNET 250.00
— Dispatch Board
glj'\;t;';?e?zrn?we 15 | @, BUILDING CONTROL SYSTEM
- Review Prev
Maintenance 16 @ C INSTALL CABLE AND ACTIVATE 1-ETHERNET 725.00
- Create Preventive
Maintenance 17 | 525.00
Eﬁ%’g‘g’%\.‘ 18 [1 Selectthe INSTALL CABLE AND ACTIVATE check baox
[> Correspondence 19 4|
> SetUp CRM
X Soitions 20 | @, ISAAC SECURITY CAMERA SYSTEM
gsv”n'fk’ﬁgfe Components 21 0 @, MOVE ETHERNET
[ PeopleToals 22 O C, OTHER SPECIAL SYSTEM
— Partner Management Center
~ FieldService Center 25 L Q. SUNCARD SYSTEM
— Worker Administration Center
e o 24 UPGRADE ETHERNET CONNECTION
— Customer 360-Dearee View O a =
— Partner 360-Dearee View 25 ] C VERIFY ETHERNET
— Review Elecironic Card
History 26 ¥ G, DNS REQUEST
B —:Gf;‘:sspmdm Bl 27 0 G IP ADDRESS REQUEST
— hly Calendar 28 | Q, IP DATABASE ACCESS
— My Meetings
— My PIM Status 23 FI Q, NETID ACCOUNT
— My System Profile . 2n ) 7 F12rn CEAN ACCESE SVETEM e
— My Dictionary =<0 >
Done & Internet 00 v
Slide 5
Slide notes:

Text Captions: Select the INSTALL CABLE AND ACTIVATE check box
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(A1
[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
sintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Diclionary

~

=
[~

4
]

10
11
12
13
14
15
16
17
18
18
20
21
22
23
24
25
26
27
28
23

2n

]
|
O
O
¥
O
O
O
|
]
O

o e s M R o e B s

>0 b ppepolppslsenepelsslseneeslss:s

ASU WIRELESS OMNE ROOM AND LESS THAM 25 USERS
ASU WIRELESS-SUITE OF OFFICES

COX CATV CONNECTION

CABLING ONLY

RELOCATE PHYSICAL CABLING - POINT A TO POINT B IN SAME ROOM
NEW ASU BUILDING OR LEASE
REMODELING 1 TO 5 ROOMS

RENOVATING SUITE/FLOCR OF BUILDING
CONSULTATION

DATACENTER - SERVER FARM

ACTIVATE ETHERNET

BUILDING CONTROL S¥STEM

INSTALL CABLE AND ACTIVATE 1-ETHERNET
INSTALL CABLE AND MOWVE 1-ETHERNET
INSTALL ETHERNET PER ATTACHED MATRIX
I[SAAC DOOR ACCESS SYSTEM

[SAAC SECURITY CAMERA SYSTEM

MOVE ETHERNET

OTHER SPECIAL SYSTEM

SUNCARD SYSTEM

UPGRADE ETHERNET CONNECTION

VERIFY ETHERMNET

DNS REQUEST

IP ADDRESS REQUEST

IP DATABASE ACCESS

NETID ACCOUNT

12N CLEAN ACCESS SYVETEM

1510.00

250.00

725.00

525.00

Click the scroll bar

|l

PeopleSoft. e

[R

& Internet

00

Slide 6
Slide notes:
Text Captions: Click the scroll bar
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(A1
[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
sintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Diclionary

PeopleSoft. e

% 13 Fl ) DATACENTER - SERVER FARM |

14 ] Q@ ACTIVATE ETHERNET 250.00
15 ] @, BUILDING CONTROL SYSTEM
16 el C INSTALL CABLE AND ACTIVATE 1-ETHERNET 725.00
17 O C, INSTALL CABLE AND MOVE 1-ETHERNET 525.00
18 | Q, INSTALL ETHERNET PER ATTACHED MATRIX
13 & Q, ISAAC DOOR ACCESS SYSTEM
20 O Q ISAAC SECURITY CAMERA SYSTEM
21 | C, MOVE ETHERNET
22 ¥ @, OTHER SPECIAL SYSTEM
23 ] @, SUNCARD SYSTEM
24 O @, UPGRADE ETHERNET CONNECTION
25 Fl Q, VERIFY ETHERNET
25 O C, DNS REQUEST
27 E Q IP ADDRESS REQUEST
28 O Q IP DATABASE ACCESS
29 O Q@ NETID ACCOUNT
30 O @, CISCO CLEAN ACCESS SYSTEM
31 ] @, FIREWALL SYSTEM
32 O C, VPN SECURE CONNECT - EDGE APPLIANCE
33 Fl Q,  FUTURE INTEGRATION

Note: if your service is not listed, use "other”

| Finafifekfmpuest ] I Return to Search
T Click the Finalize Request button 9 =
& Internet 00 v

Slide 7
Slide notes:

Text Captions: Click the Finalize Request button
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Slide 8
Slide notes:

(A1
[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials

Service Inventory

— Dispatch Board

— Review Preventive

sintenance

— Create Preventive

Maintenance

[» Workforce

[ Items CRM

[» Correspondence

> SetUp CRM

[> olutions

[ Enterprise Components

[> Worklist

[ PeopleTools

— Partner Management Center

— FieldSerice Center

— Worker Administration Center

— Customer 360-Dearee View

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Diclionary

~

=
|~

Finalize Service Request
Prepare this request for submission

Note: The Vendor 1D on the Purchase Order must be IT.
Notes/Comments

To remove a service, set quanitity to 0 and click Save.

PeopleSof. e

New Window | Help | Customize Page |

(=]

S
et —

Date Created
Service Request ID
Status

Fac. Man. Project Number
Building Abbrv.
ASU Room Number

Facility Name
Payment Method

Purchase Order

05/01/07
NEXT

]

Click the Building Abbrv.

[Furchase. look up icon
I

Service Order ID

Services Requested
Service I Coordinator |

iSD Status ‘Number

Line
Total

Price’

Reguested

1 COX CATV CONMNECTION

INSTALL CABLE AND

= ACTIVATE 1-ETHERNET

Contacts

Q
Q

Total Estimated Cost

1
[ 1

$725.00 $725.00

$725.00

Contact Type | Name Alt. Phone

Alt. Email

|MName

Search First

Search Last

Name ASURite ID

Search ‘ |

1 Primary Michael Brown

3 Technical

a
&
aQ

[
2 Billing [
[
|

4 Other

a

| Add Other contact| v

Done

H A0 v

& Internet

Text Captions: Click the Building Abbrv. look up icon
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Slide 9
Slide notes:

PeopleSoft.
e &

© Products CRM & New Window | Help | B,
[> Sales
[> Customer Contracts CRM Look Up Building Abbrv.
[> Orders and Quotes
I Pricing Configuration Name: ;
[ Senice Management begins with & ‘
[ Support Facility Name: begins with » ||
b HelpDesk ASU Campus Description: | begins with v |
= FieldService L
I Interactive Report ASU Facility Address: begins with v |
P Heporks ASU Faciiity Location Code:  pegins witn v |
— Senvice quest
— Create a Senvice Order
— Search Service Orders | Look Up \ | Clear | | Cancel | Basic Lookup
— My Senice Orders
— Order Waterials Search Results
= w Only the first 300 results can be displayed. Enter mare information above and search again to reduce the number of search results
7—‘3;2'3 GIEEE?E‘[?. View All [4] 1-100 of 200 [¥]
e pMams |ASU |Eacilty Name ASU Campus Description|ASU Facility Address asy
— Create Preventive Eﬂcd\“ EEIC
Maintenance i ﬁ
[» Workforce
> ltams CRM | 8117 RO1  COMMUNITY HEALTH SERVICES OFF CANMPUS 8117 E ROOSEVELT oc
i Corespondence “| |ABSH EB21 ABS HEADHOUSE POLYTECHNIC CAMPUS 7405-1 E. UNITY AVE - MESA EC
gg:{uﬂz:‘f“ ABSR [EB22 ABS RESEARCH GREENHOUSES POLYTECHNIC CAMPUS 7405-3 E. UNITY AVE. - MESA EC
EriSe: o ompanents ABST  EB20 ABS TEACHING GREENHOUSES POLYTECHNIC CAMPUS 74052 E UNITY AVE - MESA EC
> Worklist ACACI 180E ACACIAHALL TEMPE CAMPUS 12015 MCALLISTER AVENUE Mc
Eiophinns ADEL 029 ADELPHIDRIVE BUILDING TEMPE CAMPUS 724 E. ADELPHI DRIVE e
— Partner Management Center =
_ FieldSenice Center ADELA 1584 ADELPHII BUILDING 1594 TEMPE CAMPUS 13398 SUNSET DR [
— Worker Administration Center| | ADELB 1598 ADELPHIII BUILDING 1598 TEMPE CAMPUS 13428 SUNSETDR. uc
Sl el ADELC 159C ADELPHI Il BUILDING 153C STE v TEMPE CAMPUS 13425 SUNSETDR. uc
— Partner 360-Degree View =
et ADELE 1574 ADELPHI COMMONS (EAST TEMPE CAMPUS 739 E. APACHE BLVD. (1310 S SUNSETDRIVE)  MC
History ADELS 157E ADELPHI COMMONS (SOUTH) TEMPE CAMPUS 730 £ APACHE BLVD. (13100 o = -
— Installed Product and Semvice o~
Inslalled Produciand Senvice| | | a\pewE 1578 ADELPHI COMMONS (MAILFACILITY — TEMPE CAMPUS 739 E. APACHE BLVD. (1310]
— My Tasks = S = 5 = ! Click to scroll dawn
L MTCendat ADENE 1578 ADELPHI COMMONS (NORTHEAST)  IEMPE CAMPUS 739 E. APACHE BLVD. (1310
— My Meetings ADENW 157C ADELPHI COMMONS (NORTHWEST)  TEMPE CAMPUS 739 E. APACHE BLVD. (1310 s sumseroraver—m.
T P"‘;‘lsﬁtgf‘me ADESW 157D ADELPHI COMMONS SOUTHWEST TEMPE CAMPUS 739 E APACHE BLVD. (1310 5. SUNSETDRIVE) ~ MC
— My System Profile || —— TP e = o
— My Dictionary ~|<] I

& Internet

00

« \vi‘

Text Captions: Click to scroll down
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Slide 10
Slide notes:

PeopleSoft.

[> Products CRM

[> Sales

[> Customer Contracts CRM
[> Orders and Quotes

> Pricing Configuration

[ Senice Management

|

AsU Facility Location Code:| begins with v |

| Look Up H Clear || Cancel |Ela5|cL00kug

Search Results
Only the first 300 results can be displayed. Enter more information above and search again to reduce the number of search results

|>

gi:?:[gssx View All [4] 1-100 ef 200 [¥]
~ FieldSenice MName Facility Name ASU Campus Description| ASU Facility Address ASU
[ Interactive Report Faci
> Reports Loc:
— Semvice Request Cod
— Create a Senvice Order 8117 COMMUNITY HEALTH SERVICES OFF CAMPUS 8117 E. ROOSEVELT oc
— Search Senvice Orders ABSH ABS HEADHOUSE POLYTECHNIC CAMPUS 7405-1 E. UNITY AVE - MESA EC
:%ﬁ% ABSR ABS RESEARCH GREENHOUSES POLYTECHNIC CAMPUS 7405-3 E UNITY AVE - MESA EC
— Service Inventory ABST ABS TEACHING GREENHOUSES POLYTECHNIC CAMPUS 7405-2 E UNITY AVE. - MESA EC
— Dispatch Board ACACL ACACIAHALL TEMPE CAMPUS 1201 5. MCALLISTER AVENUE MC
§ w ADEL ADELPHI DRIVE BUILDING TEMPE CAMPUS 724 E. ADELPHI DRIVE [ T3
— Create Preventive ADELA ADELPHI Il BUILDING 1534 TEMPE CAMPUS 1339 S SUNSET DR MG
Maintenance ADELB ADELPHI Il BUILDING 1598 TEMPE CAMPUS 1342 5. SUNSET DR. MC
E“g“"’g‘g“;M ADELC ADELPHI Il BUILDING 158C STE W TEMPE CAMPUS 1342 5. SUNSET DR. [ 1lo3
» Comespondence =|| | ADELE ADELPHI COMMONS (EAST TEMPE CAMPUS 739 E. APACHE BLVD. (1310 8. SUNSET DRIVE) ~ MC
[ Set Up CRM ADELS ADELPHI COMMONS (SOUTH) TEMPE CAMPUS 739 E. APACHE BLVD. (1310 S. SUNSETDRIVE) ~ NC
g \Z::ztr:]::e S ADEWF ADELPHI COMMONS (MAIL FACILITY TEMPE CAMPUS 739 E. APACHE BLVD. (1310 5. SUNSETDRIVE) ~ MC
& Warklist ADENE ADELPHI COMMONS (NORTHEAST: TEMPE CAMPUS 739 E. APACHE BLVD. (1310 S. SUNSETDRIVE) ~ NC
[ PeopleToals ADENW ADELPHI COMMONS (NORTHWEST) ~ TEMPE CAMPUS 739 E. APACHE BLVD. (1310 8. SUNSETDRIVE) ~ MC
:W ADESW ADELPHI COMMONS SOUTHWEST TEMPE CAMPUS 739 E. APACHE BLVD. (1310 5. SUNSETDRIVE) ~ NC
— Worker Administration Center | | ADMA ADMIMNISTRATION BUILDING A-WING ~ TEMPE CAMPUS 1100 5. CADY MALL uC
— Customer 360-Dearee View AD 110N BUILDING B-WING TEMPE CAMPUS 1120 S CADY WALL MC
:%% AL Sglartthe AG link 1ONBUILDING POLYTECHNIC CAMPUS 5889 5. TERRIPIN AVE. EC
History Al IVE SERVICES POLYTECHNIC CAMPUS G027 5. SAGEWOOD - MESA EC
— Installed Product and Senvice AE .~ 127 ERCH&ENVIRMTL DESIGN. NORTH  TEMPE CAMPUS 810 5. FOREST MALL MC
s |ae 044  AGRICULTURE BEhHkBHNG TEMPE CAMPUS 250 E. LEMON STREET MC
— My Calendar
— lly Meetings AGBC E785 AGRIBUSINESS CENTER POLYTECHNIC CAMPUS 5096 5. TWINING AVE EC
— My PIM Stafus AP E315 AMERICAN INDIAN PROGRAM POLYTECHNIC CAMPUS 5943 S. AMULET AVE EC
— lly System Profile L jimn  £944 AMEDICAN INNIAN DONADAMS AMMEY DAl VIEALIMIA AMDE IS FAAR € A ET Vs e 88
— My Dictionary g 3
& Internet -

Text Captions: Select the AG link
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PeopleSoft.
T —1

Search: 3
®
[> ASU Customizations
I> Customers CRM
[> Pariners CRM
[> Products CRM
[> Sales
1> Customer Contracts CRM
[> Orders and Quotes
1> Pricing Configuration
[> Service Management
1> Support
[» HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Senice Order
— Search Semvice Orders
— My Service Orders
— Order Materials
— Senvice Inventary
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[> Workforce
[> tems CRM
[» Correspondence
[> SetUp CRM
[> Solutions
1> Enterprise Compaonents
[ Worklist
I PeopleTools
— Panner Management Center
— FieldService Center
— Worker Administration Center —
— Customer 360-Dearee View
— Parner 360-Degree View
— Review Electronic Card
History

— Installed Product and Service

Shveras 5

Add to Fa

New Window | Help | Customize Page | B &

Finalize Service Request

Prepare this request for submission Date Created 05/02/07

Service Request ID  NEXT

Status

Note: The Vendor ID on the Purchase Order must be IT.

Notes/Comments

Fac. Man. Project Number
Building Abbrv. |G Q
ASU Room Number Q
R, 111 CJLTURE
Click the ASU Room

If the service requires multiple room locations, leave || Purchase Orde Number look up icon
the Room Murmber fisld blank; enter all the room 1

number in the Notes/Comments field.

To remove a service, set quanitity to 0 and click Save.
Services Requested
Service

SO Status Number
Reguested

Q [ 3
Q | 1

Line
Total

Service Order ID

Coordinator ‘

| Price

1 COX CATV CONNECTION

INSTALL CABLE AND

= ACTIVATE 1-ETHERNET

$725.00 $725.00

Total Estimated Cost $725.00
Contacts

Contact Type

Alt. Phone Alt. Email Search First

Name

Name Search |

ASURIite ID

Search Last
|MName

1 Primary Michael Brown

3 Technical

[ [ [
2 Billing | [ N
[ | [
| | |

R L L L
(=== =i}

4 Other

| /Add Other Contact |

e Inkernet

#, 100%

Slide 11
Slide notes:

Text Captions: Click the ASU Room Number look up icon

If the service requires multiple room locations, leave the Room Number field blank; enter all the room number in the Notes/Comments field.
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Slide 12
Slide notes:

PeopleSoft.
(1

Search: & New Win &
®
TR R Look Up ASU Room Number
E g;ilﬁegRﬁRM ASU Facility Code: 044
b Products CRM ASU Room Number: | begins with + ||
ooy CE ARl [pegins win v |
[> Orders and Quotes ASU Campus Description: | begins with |
| Clcracortavstn  AsureciyAdgess [oapnoh v |
> Support ASU Facility Location Code:| pegins with + ||
[> HelpDesk =
i EIT’,‘]?SZ%SE Report | Look Up | | Clear | ‘ Cancel ‘ Basic Lookup
[» Reports
Search Results i
— Create a Senvice Order View All [4] 1-100 of 158 [¥] Last
— Search Service Orders |ASU Room Number Facility Name ASU Campus Description ASU Facility Address | £5U Facility Location Code|
= My Geivecs Ondersy 100C1 AGRICULTURE BUILDING TEMPE CAMPUS 250 E. LEMON STREET MC
:%r 100E1 AGRICULTURE BUILDING TEMPE CAMPUS 250 E LEMON STREET MC
— Dispatch Board a00L1 AGRICULTURE BUILDING TEMPE CAMPUS 250 £ L EMON STREET MC
L 100P1 AGRICULTURE BUILDING TEMPE CAMPUS 250 E. LEMON STREET MC
= m%nm 100P2 AGRICULTURE BUILDING TEMPE CAMPUS 250 E. LEMON STREET MC
Mainlenance 10081 AGRICULTURE BUILDING TEMPE CAMPUS 250 E | EMOM STREET MC
> Workforce 10082 AGRICULTURE BUILDING TEMPE CAMPUS 250 E. LEMON STREET MC
Egeﬂﬁzsi':rdence 10053 AGRICULTURE BUILDING TEMPE CAMPUS 250 E. LEMON STREET MC
> SetUp CRM 101 AGRICULTURE BUILDING TEMPE CAMPUS 250 E | EMON STREET MC
I Solutions 1014 AGRICULTURE BUILDING TEMPE CAMPUS 250 E | EMOM STREET MC
e Setal 1018 AGRICULTURE BUILDING TEMPE CAMPUS 250 £ LEMON STREET MC
> PeapleTools i AGRICULTURE BUILDING TEMPE CAMPUS 250 E LEMON STREET MC
— Barner Management Genter 1010 TBUILDING TEMPE CAMPUS 250 E LEMON STREET MC
— FieldSenvice Center
— Workar Administration Center 2 |191E  Sglact the 112A link BULDING TEMPE CANPUS 250 £ LEMON STREET MC
— Customer 360-Dearee View 1A BUILDING TEMPE CAMPUS 250 E. LEMON STREET MC
— Barner 360-Dearee View ssrucuriune BUILDING TEMPE CAMPUS 250 E LEMON STREET MC
7% 1 ACRICULIEKBE BUILDING TEMPE CAMPUS 250 E. LEMON STREET MC
£ L.jffieipmdua and Senice| ;| 1128 AGRICULTURE BUILDING TEMPE CAMPUS 250 E. LEMON STREET MC 2
D Irternet E100% -

Text Captions: Select the 112A link
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PeopleSoft.
e &

[> Products CRM

[> Sales

[> Customer Contracts CRM

[> Orders and Quotes

b Pricing Configuration Prepare this request for submission Date Created  05/01/07

[ Senice Management g

I Support Note: The Wendor 1D on the Purchase Order must be IT. Service Request ID  NEXT

[> HelpDesk Notes/Comments Status

< FieldService
I Interactive Report
I> Reports Fac. Man. Project Number |
— Senvice Request Building Abbrv. AG O
— Create a Service Order =
— Search Service Orders ASU Room Number  [112A Q

Home Add to Fa

~ S

New Window | Help | Customize Page | o&

Finalize Service Request

iy o
My Service Orders Facility Name  AGRICULTURE BUILDING

— Order Waterials
— Senvice Inventory Payment Method |Purchase Crder IEI

— Dispatch Board Purchas:

— Review Preventive Click the Payment

— Create Preventive MEtod Ko oy
[» Workforce

[ ltems CRM | Services Requested
[» Correspondence 1 Service Service Order ID | Coordinator | iSD Status ‘Number
> SetUp CRM | Eequested

[ Solutions 1 COX CATV CONNECTION Q 1
[+ Enterprise Components

INSTALL CABLE AND
(> Warklist TR | ETHRENET Q 1 $725.00 $725.00
[ PeopleTools
— Partner Management Center
’W ot Lat's look at he estimated cost for the senvices. Senice nurmber two
e = | has a $725.00, which is the guoted amount for thet service. Service [ Seareh First
-Deq ! ; : ;

— Pariner 360-Daares View number ane has a blank field for price, which means this service Name
— Review Electronic Card needs to be estimated by the UTO [

History ‘
— Installed Product and Semvice 2 Bl [ [
— My Tasks 3 Technical [ [ il

[

To remove a service, set quanitity to 0 and click Save.

Line
Total

Price’

Total Estimated Cost $725.00

Name ASURite ID

Search Last |Search ‘ |

— My Calendar
— My lleetings 4 Other | | I
— My PIM Status R
— My System Profile | Add Other Contact| v
— My Dictionary | |

Done & Internet 00 v

L ppp
SY=N=1="

=
[~

Slide 13
Slide notes:
Text Captions: Click the Payment Method drop down

Let's look at he estimated cost for the services. Service number two has a $725.00, which is the quoted amount for that service. Service number one
has a blank field for price, which means this service needs to be estimated by the UTO.
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(A1
[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials

Service Inventory

— Dispatch Board

— Review Preventive

sintenance

— Create Preventive

Maintenance

[» Workforce

[ Items CRM

[» Correspondence

> SetUp CRM

[> olutions

[ Enterprise Components

[> Worklist

[ PeopleTools

— Partner Management Center

— FieldSerice Center

— Worker Administration Center

— Customer 360-Dearee View

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Diclionary

Facility Name

AGRICULTURE BUILDING

Payment Method

Purchase Order ||

Purchase Order

Other

To remove a service, set quanitity to 0 and click Save.

Select the Other item

Service Order ID

Services Requested
Service

| coordinator |

|50 Status Number
| Reguested

Line
Total

Price’

1 COX CATV CONMNECTION

INSTALL CABLE AND

= ACTIVATE 1-ETHERNET

Contacts

a [

Q [

Total Estimated Cost

$725.00 $725.00

$725.00

PeopleSof. e

S
et —

& New Window | Help | Customize Page | o5

Finalize Service Request

Prepare this request for submission Date Created  05/01/07

Note: The Vendor ID on the Purchase Order must be IT. Service Request ID  NEXT
Notes/Comments Status
Fac. Man. Project Number ‘
Building Abbrv. |AG a
ASU Room Number [1124 Q

Contact Type | Name

Search First
|MName

Alt. Phone

Alt. Email |

Search Last
Name

Search
ASURite ID

1 Primary Michael Brown
2 Billing
3 Technical

4 Other

a
&
aQ

\
\
\
\ @

| Add Other contact |

=
|~

Done

& Internet

00

Slide 14
Slide notes:
Text Captions: Select the Other item
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Slide 15
Slide notes:

(A1
[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials

Service Inventory

— Dispatch Board

— Review Preventive

sintenance

— Create Preventive

Maintenance

[» Workforce

[ Items CRM

[» Correspondence

> SetUp CRM

[> olutions

[ Enterprise Components

[> Worklist

[ PeopleTools

— Partner Management Center

— FieldSerice Center

— Worker Administration Center

— Customer 360-Dearee View

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Diclionary

~

[

<

Finalize Service Request

Prepare this request for submission

Note: The Vendor 1D on the Purchase Order must be IT.

Notes/Comments

Click Eox.
{326 x 182)
»i215;

1215, Y1199
lick the N]otes.fComments f

et Dox

To remove a service, set quanitity to 0 and click Save.

New Window | Help | Custor

Date Created
Service Request ID
Status

Fac. Man. Project Number
Building Abbrv.
ASU Room Number

Facility Name
Payment Method

Purchase Order

PeopleSof. e

-

05/01/07
NEXT

AG Q
112A

aQ
AGRICULTURE BUILDING

Service Order ID

Services Requested
Service

| coordinator |

iSD Status ‘Number

Line
Total

Price’

Reguested

1 COX CATV CONMNECTION

INSTALL CABLE AND

= ACTIVATE 1-ETHERNET

Contacts

Q
Q

Total Estimated Cost

1
[ 1

$725.00 $725.00

$725.00

Contact Type | Name

Alt. Phone

Alt. Email

|MName

Search First

Search Last

Name ASURite ID

Search ‘ |

1 Primary Michael Brown
2 Billing
3 Technical

4 Other

a
&
aQ

a

| Add Other contact| v

Wisiting for hitps:/fasudey.mycmse. com/pscasucmder EMPLOYEE CRM/c/RF_SERVICE_ORDER.ASU_DMO_F

H OO v

& Internet

Text Captions: Click the Notes/Comments text box
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PeopleSoft.
e &

[> Products CRM

[> Sales

[> Customer Contracts CRM

[> Orders and Quotes

> Pricing Configuration

[ Senice Management

[ Support

[ HelpDesk Notes/Comments

= FieldService |
I Interactive Report

~

Finalize Service Request
Prepare this request for submission

Note: The Vendor 1D on the Purchase Order must be IT.

New Window | Help | Customize Page | o&

Add to Fa

S

Date Created
Service Request ID
Status

05/01/07
NEXT

> Reports

Incarrect, please try again

— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM

You can enter notes or comments in this field.

ASU Ronm Number

r Name
Method

Enter Type notesicomments here. then press Enter

|
|G Q
|[1124

aQ

AGRICULTURE BUILDING
Other b

To remove a service, set quanitity to 0 and click Save.

[» Correspondence Service Order ID

[> SetUp CRM

Services Requested
Service I Coordinator |

i S0 Status ‘

Number
Reguested

Line
Total

Price’

[> olutions

[ Enterprise Components
[> Worklist 2
[ PeopleTools

— Partner Management Center
— FieldSerice Center

— Worker Administration Center

1 COX CATV CONMNECTION

INSTALL CABLE AND
ACTIVATE 1-ETHERNET

Contacts

Q
Q

Total Estimated Cost

1
[ 1

$725.00 $725.00

$725.00

— Customer 360-Dearee View Contact TVDEINEI'"E Alt. Phone

— Partner 360-Dearee View

Alt. Email

|Name

Search First

Search Last

Name ASURite ID

Search ‘ |

— Review Electronic Card 1 Primary Michael Brown

~ Installed Product and Service ZEilng

— My Tasks
— My Calendar

3 Technical

|
History |
|
|

— My Mestings 4 Other

— My FIM Status
— My System Profile

L ppp
SY=N=1="

| Add Other Contact |

=
[~

— My Diclionary

| ®

Done

& Internet

H OO v

Slide 16

Slide notes:

Text Captions: Incorrect, please try again
You can enter notes or comments in this field.

Enter Type notes/comments here. then press Enter
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Slide 17
Slide notes:

(A1
[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
sintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Diclionary

~

=
|~

Finalize Service Request

Prepare this request for submission

Note: The Vendor 1D on the Purchase Order must be IT.

Notes/Comments

Type notes/comments here.

New Window | Help | Customize Page |

Date Created
Service Request ID
Status

Fac. Man. Project Number
Building Abbrv.
ASU Room Number

Facility Name
Payment Method

05/01/07
NEXT

\

e @
[112a Q

AGRICULTURE BUILDING

Other

To remove a service, set quanitity to 0 and click Save.

v

Service Order ID

Services Requested
Service I Coordinator |

i S0 Status ‘

Number
Reguested

Price’

Line
Total

1 COX CATV CONMNECTION

INSTALL CABLE AND

= ACTIVATE 1-ETHERNET

Contacts

Q
Q

1
[ 1

Total Estimated Cost

$725.00

$725.00 $725.00

(=]

S
et —

Contact Type | Name Alt. Phone

Alt. Email

|MName

Search First

Search Last
Name

Search

ASURite ID

1 Primary Michael Brown

ClickBox_ ||

3 Technical

]l

[
2 Billing [
[
|

4 Other

for Billing Contact

. [ Clickthe Search First Name fieldy

PeopleSof. e

& Internet

Text Captions: Click the Search First Name field for Billing Contact
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PeopleSoft.
e &

[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
I Reporis
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Diclionary

~

=
[~

Finalize Service Request
Prepare this request for submission
Note: The Vendor 1D on the Purchase Order must be IT.

Notes/Comments

Type notes/comments here.

Add to Fa

New Window | Help | Customize Page | o&

Date Created  05/01/07

Service Request ID  NEXT

Status

Fac. Man. Project Number |
as 1Q

|[1124

Building Abbrv.
Q

AGRICULTURE BUILDING
Other v‘

ASU Room Number

Facility Name
Payment Method

To remove a service, set quanitity to 0 and click Save.

Service Order ID

Number Price Line

Services Requested
Service I Coordinator |

i S0 Status ‘

Reguested Total

1 COX CATV CONMNECTION

INSTALL CABLE AND

= ACTIVATE 1-ETHERNET

Contacts

Q
Q

1

Inthis practice session, we will put David
McKee as the contact person for hilling

Contact Type | Name Alt. Phone

Alt. Email

‘ Type david, then press Enter

1 Primary Michael Brown

3 Technical

[
2 Billing [
[
|

4 Other

[ \
[ il [ [ Q
[ \
[ \

Incorract, please try again

| Add Other Contact |

| ®

S

00

& Internet

Slide 18
Slide notes:
Text Captions: Incorrect, please try again

In this practice session, we will put David McKee as the contact person for billing.

Type david, then press Enter
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e

PeopleSoft.
e &

[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
I Reporis
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Diclionary

~

=
[~

Finalize Service Request
Prepare this request for submission
Note: The Vendor 1D on the Purchase Order must be IT.

Notes/Comments

Type notes/comments here.

Date Created
Service Request ID
Status

Fac. Man. Project Number
Building Abbrv.
ASU Room Number

Facility Name
Payment Method

Add to Fa

New Window | Help | Customize Page | B &

05/01/07
NEXT

[

e @
iza Q@
AGRICULTURE BUILDING

Other b

To remove a service, set quanitity to 0 and click Save.

Service Order ID

Services Requested
Service I Coordinator |

Line
Total

Number
Reguested

i S0 Status ‘ Price’

1 COX CATV CONMNECTION

INSTALL CABLE AND

= ACTIVATE 1-ETHERNET

Contacts
Contact Type | Name !
| field, then press Enter

Michael Brown

1 Primary

Q
Q

1
[ 1

$725.00 $725.00

Total Estimated Cost $725.00

Alt. Phore 1¥DE Mckee in the Search Last Name carch Last | Search

ame ASURite ID ‘ |

Q @ =

0TSSR

1 ‘dEVId

3 Technical

v Incorrect, please try again

[

2 Billing [ |
[
|

4 Other

T o

| Add Other Contact |

| ®

H OO v

& Internet

Slide 19
Slide notes:
Text Captions: Incorrect, please try again

Type mckee in the Search Last Name field, then press Enter
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Slide 20
Slide notes:

(A1
[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
sintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Diclionary

~

Finalize Service Request

Prepare this request for submission

Note: The Vendor 1D on the Purchase Order must be IT.

Notes/Comments

Type notes/comments here.

=

New Window | Help | Custor

Date Created
Service Request ID
Status

Fac. Man. Project Number
Building Abbrv.
ASU Room Number

Facility Name
Payment Method

05/01/07
NEXT

AG Q
|[1124 Q

AGRICULTURE BUILDING

Other

To remove a service, set quanitity to 0 and click Save.

v

Services Requested
Service

Service Order ID

| coordinator |

Reguested

iSD Status ‘Number

Line
Total

Price’

1 COX CATV CONMNECTION

INSTALL CABLE AND

= ACTIVATE 1-ETHERNET

Contacts

Q
Q

1
[ 1

Total Estimated Cost

Contact Type | Name

Alt. Phone

Alt. Email

Search First

1 Primary Michael Brown
2 Billing
3 Technical

4 Other

| !Nama
v

$725.00 $725.00

$725.00

1 ‘dEVId

|mckee

Clickthe lookup icon |

\ a

\ a o

| Add Other Contact |

2

PeopleSof. e

-

Wisiting for hitps:/fasudsy.mycmse. com/psc fasucmdes EMPLOYEE JCRMJc/RF_SERVICE_ORDER.ASL_DMO_F [

& Internet

00

Text Captions: Click the lookup icon
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PeopleSoft.
e &

[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
I Reporis
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Diclionary

~

Person Search

First Name |david

Last Name |mckee

ASURite 1D
Customize | Find | it frst [ 1a0ra [ tast

ASURItelD  |EmpliD |Hame
1 1000131840 David WcKee
2 1000262925 David McKee
3 1000408516 David WcKee
4 dmckee 1000408518 Click Box David McKee ‘
L e David m
G dmckee David
= Select the name from the list i
8 TUUus 1os0E David McKee

=

Add to Fa

New Window | Help | Custom

& Internet

00

Slide 21
Slide notes:

Text Captions: Select the name from the list
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Slide 22
Slide notes:

(A1
[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials

~

Service Inventory

— Dispatch Board

— Review Preventive

sintenance

— Create Preventive

Maintenance

[» Workforce

[ Items CRM

[» Correspondence

> SetUp CRM

[> olutions

[ Enterprise Components

[> Worklist

[ PeopleTools

— Partner Management Center

— FieldSerice Center

— Worker Administration Center

— Customer 360-Dearee View

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Diclionary

=
|~

Finalize Service Request

New Window | Help | Customize Page |

PeopleSof. e

(=]

S
et —

Prepare this request for submission Date Created 05/01/07
Note: The Vendor ID on the Purchase Order must be IT. Service Request ID  NEXT
Notes/Comments Status
Type notes/comments here.
Fac. Man. Project Number ‘
Building Abbrv. |AG (e}
ASU Room Number [1124 Q
Facility Name AGRICULTURE BUILDING
Payment Method | Cther ~
To remove a service, set quanitity to 0 and click Save.
Services Requested
Service Service Order ID | Coordinator |50 Status Number Price Line
| | Requested Total
1 COX CATV CONMNECTION Q 1
INSTALL CABLE AND
2 ACTIVATE 1-ETHERNET < bt $725.00 $725.00
Total Estimated Cost $725.00
Contacts
Contact Type | Name Alt. Phone Alt. Email Search First |Search Last |Search
| Name Name ASURite ID
1 Primary Michael Brown | | | \ | \ Q =
2 Billing David McKee | | it | [ €}
3 Technical I T i I \ a
4 Other I
| | i Click to scroll to the right
v
| | Click Bosx ]

& Internet

H OO v

Text Captions: Click to scroll to the right
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Slide 23
Slide notes:

PeopleSoft.
e &

[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
I Reporis
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Diclionary

Home

Add to Fa

& New Window | Help | Customize Page | &
lequest
for submission Date Created 05/01/07
5n the Purchase Order must be IT. Service Request ID  NEXT
Status
nere.
Fac. Man. Project Number |
Building Abbrv. |AG Q
ASU Room Number (1124 Q
Facility Name  AGRICULTURE BUILDING
Payment Methed | Other vl
To remove a service, set quanitity to 0 and click Sawve.
Service Order ID Coordinator S0 Status Number Price Liﬂ|
equested Tatal|
TION Q [ 1
2 T
ier < | 1 $725.00 $725.00
For Technical contact, we'll use Michael
Tota Brown who is also the primary contact for
2 Alt. Phone Alt. Email Searc this request.
Name .
| Er—— ‘ i i Click the Same as primary button for
| —— Technical Contact —
i McKee [ | il e as Primary |
\ [ o [ [ A [Samassdmary]
[ | il | | aQ o
Add Other Contact |
L]

|3

>

K3

& Internet

00

Text Captions: For Technical contact, we'll use Michael Brown who is also the primary contact for this request.

Click the Same as primary button for Technical Contact
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Slide 24
Slide notes:

(A1
[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials

~

Service Inventory

— Dispatch Board

— Review Preventive

sintenance

— Create Preventive

Maintenance

[» Workforce

[ Items CRM

[» Correspondence

> SetUp CRM

[> olutions

[ Enterprise Components

[> Worklist

[ PeopleTools

— Partner Management Center

— FieldSerice Center

— Worker Administration Center

— Customer 360-Dearee View

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Diclionary

=
|~

Finalize Service Request

Prepare this request for submission

Note: The Vendor 1D on the Purchase Order must be IT.

Notes/Comments

Type notes/comments here.

New Window | Help | Customize Page |

Date Created  05/01/07
Service Request ID NEXT
Status
Fac. Man. Project Number ‘
Building Abbrv. 4G O
ASU Room Number [1124 Q

Facility Name
Payment Method

To remove a service, set quanitity to 0 and click Save.

AGRICULTURE BUILDING
Other

v

Services Requested
Service Service Order ID ICcmrdinatDr |

i S0 Status

Number
Reguested

Price’

1 COX CATV CONMNECTION

INSTALL CABLE AND

= ACTIVATE 1-ETHERNET

Contacts

Q
Q

1
[ 1

Total Estimated Cost

$725.00 $725.00

$725.00

PeopleSof. e

(=]

S
et —

Contact Type | Name Alt. Phone

Search First

Alt. Email
|MName

Search Last
Name

Search
ASURite ID

1 Primary Michael Brown

2 Billing

3 Technical Michael Brown

[
David McKee [
[
|

4 Other

Click to scroll down

| Add Other contact |

|

Done

& Internet

00

Text Captions: Click to scroll down
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Slide 25
Slide notes:

(A1
[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials

Service Inventory

— Dispatch Board

— Review Preventive

sintenance

— Create Preventive

Maintenance

[» Workforce

[ Items CRM

[» Correspondence

> SetUp CRM

[> olutions

[ Enterprise Components

[> Worklist

[ PeopleTools

— Partner Management Center

— FieldSerice Center

— Worker Administration Center

— Customer 360-Dearee View

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

G Notes/Comments

Type notes/comments here.

Fac. Man. Project Number

ASU Room Number

Status

AG Q
(112 (o}

Building Abbrv.

Facility Name AGRICULTURE BUILDING

Payment Method | Other v

To remove a service, set quanitity to 0 and click Save.

Service Order ID

| Coordinator

Services Requested
Service

Price;

|50 Status Number
Requested

1 COX CATV CONNECTION

INSTALL CABLE AND

c ACTIVATE 1-ETHERNET

Contacts

Q 1
Q [

$725.00 $725.00

Tetal Estimated Cost $725.00

Contact Type | Name Alt. Phone

Alt. Email

Search Last

Name ASURite ID

| Search First

Search
|Name

1 Primary Michael Brown

2 Billing David McKee

3 Technical Michael Brown

4 Other

L L LpL

| Add Other Contact |

[ SagrcRemest ]

Submit Request

| Cancel Request |

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile
— My Diclionary

| Returi
Click the Save Request button

=
|~

i}

|

PeopleSof. e

A

1=

Done

& Internet

00

Text Captions: Click the Save Request button
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PeopleSoft.
e &

[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
I Reporis
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View

Home Add to Far
#| Notes/Comments Status Processing
Type notes/comments here.
Fac. Man. Project Number ‘
Building Abbrv. |AG Q
ASU Room Number [112ZA Q
Facility Name AGRICULTURE BUILDING

To remove a service, set quanitity to 0 and click Save.
| iso Status ‘

Q
Q

Number
Requested

1
[ 1

| Coordinator Price

Service Order ID

Services Requested
Service

1 COX CATV CONNECTION

INSTALL CABLE AND
ACTIVATE 1-ETHERNET

2 $725.00 $725.00

Tetal Estimated Cost $725.00
Contacts

Contact Type

Search Last
Name

Alt. Phone

Alt. Email

Search First
|Name

Name

Search
ASURite ID

Michael Brown

1 Primary

Once the request is submitted, you can NOT add any service
to this request. You have to create a new request if needed i

L ppp
SY=S=1="

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

| Add Other Contact |

Save Reguest SubThiiFeguest Cancel Request

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile
— My Diclionary

[ Return to-Sesrch |
Click the Submit Request button

[

|~

|
1=

Done

& Internet

00

Slide 26
Slide notes:

Text Captions: Click the Submit Request button
Once the request is submitted, you can NOT add any service to this request. You have to create a new request if needed.
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PeopleSoft.
e &

[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
[ Pricing Configuration You are about to submit a service request that will be sent to the technical team, do you wish to continue (0,0)
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
Click the Yes button
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks —
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Diclionary

~

=

New Window | Help | &,

Done

& Internet

00

Slide 27
Slide notes:
Text Captions: Click the Yes button
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PeopleSoft.
e &

[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
I Reporis
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
sintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service

~

Notes/Comments

Home Add to Favorites

Status Submitted

Type notes/comments here.

Date Submitted 05/01/07 9:18AM
Fac. Man. Project Number ‘

Q

(112

Building Abbrv. |AG
a

Facility Name AGRICULTURE BUILDING

Payment Method | Other v

ASU Room Number

To remove a service, set quanitity to 0 and click Save.

Sign out

Saved ~

Services Requested
R Windows Internet Explorer

1 COX CATV|

INSTALL Cf

c ACTIVATE

Contacts

Contact Type | Name

|Alt. Phone

e e e A T LT
Name

Alt. Ema

Search
ASURite ID

1 Primary Michael Brown

2 Billing David McKee
3 Technical Michael Brown

4 Other

Click the OK button

| Add Other Contact |

| Save Request |

Submit Request || Cancel Request |

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile
— My Diclionary

=
|~

| Return to Search |

|

1=

Done

& Internet

00

Slide 28
Slide notes:
Text Captions: Click the OK button
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PeopleSoft.
e &

[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
I Reporis
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service

G Notes/Comments

Type notes/comments here.

Home

Status
Date Submitted

Fac. Man. Project Number ‘

Building Abbrv. |AG

ASU Room Number

Facility Name

(112

Add to Fa

Submitted

05/01/07 9:18AM

Q
a

AGRICULTURE BUILDING

Payment Method | Other v

Saved ~

The systemn generates a service order D far each
service in the request. In this practice, we have two
services on the request, so there are two services

ordsr IDs

Servic

itity to 0 and click Save.

Service

Service Order

1 COX CATV CONNECTION

INSTALL CABLE AND

c ACTIVATE 1-ETHERNET

Contacts

SVC0000504

SVC0000505

Contact Type | Name

[ 1

$725.00 $725.00

ated Cost $725.00

|Alt. Phone

e

Search Last
Name

Search

Alt. Emz
ASURite ID

1 Primary Michael Brown

2 Billing David McKee
3 Technical Michael Brown

4 Other

—

Click the OK button

| Add Other Contact |

| Save Request |

| Submit Request

Cancel Request |

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile
— My Diclionary

| Return to Search |

=
|~

SY=S=1="

|

1=

Done

& Internet

00

Slide 29
Slide notes:
Text Captions: Click the OK button

The system generates a service order ID for each service in the request. In this practice, we have two services on the request, so there are two

services order IDs.
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(A1
[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
> Reports
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials

Service Inventory

— Dispatch Board

— Review Preventive

sintenance

— Create Preventive

Maintenance

[» Workforce

[ Items CRM

[» Correspondence

> SetUp CRM

[> olutions

[ Enterprise Components

[> Worklist

[ PeopleTools

— Partner Management Center

— FieldSerice Center

— Worker Administration Center

— Customer 360-Dearee View

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

~

Notes/Comments

Type notes/comments here.

Status Submitted

Saved
Date Submitted 05/01/07 9:18AM
Fac. Man. Project Number ‘

Q

(112

Building Abbrv. |AG
a

Facility Name AGRICULTURE BUILDING

Payment Method | Other v

ASU Room Number

To remove a service, set quanitity to 0 and click Save.

Services Requested
Service

1 COX CATV CONNECTION

INSTALL CABLE AND

c ACTIVATE 1-ETHERNET

Contacts

SVC0000504

SVC0000505

Contact Type | Name

|Alt. Phone

1
[ 1

$725.00 $725.00

ated Cost

$725.00

e

Search Last
Name

Search

Alt. Emz
ASURite ID

1 Primary Michael Brown

2 Billing David McKee
3 Technical Michael Brown

4 Other

—

Click the OK button

| Add Other Contact |

| Save Request |

Submit Request

Cancel Request |

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile
— My Diclionary

=
|~

| Return to Search |

|

PeopleSof. e

A

1=

Done

& Internet

H A0 v

Slide 30
Slide notes:
Text Captions: Click the OK button
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Slide 31
Slide notes:

PeopleSoft.
[ —1

[> Products CRM
[> Sales
[> Customer Contracts CRM
[> Orders and Quotes
> Pricing Configuration
[ Senice Management
[ Support
[> HelpDesk
= FieldService
I Interactive Report
I Reporis
— Create a Service Order
— Search Senvice Orders
— My Service Orders
— Order Waterials
— Semvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[» Workforce
[ Items CRM
[» Correspondence
> SetUp CRM
[> olutions
[ Enterprise Components
[> Worklist
[ PeopleTools
— Partner Management Center
— FieldSerice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service

r

Home

d to Favorites

Status Submitted

|>

Notes/Comments

Type notes/comments here. Date Submitted 05/01/07 9:18AM

Fac. Man. Project Number ‘

Q

(112

Building Abbrv. |AG
a

ility Name AGRICULTURE BUILDING

ASU Room Number

You've just submitted a Service Request

Mext, wee willl add notes and an attachment to this request
You can click on the service order ID ta open the service
order

ty to 0 and click Save.

Number
Requested

1
[ 1

Price;

Services Requested
Service

1 COX CATV CONNECTION

INSTALL CABLE AND
ACTIVATE 1-ETHERNET

‘Service Order ID | Coordinator |

i S0 Status ‘

Q@ Open

Q. open

SVC0000504

SVERIEE0s

2 $725.00 $725.00

Tetal Estimated Cost $725.00

Click on the SVC0000505 link

Contacts
Contact Type

Search Last
Name

Name

| Search First

Search
|Name

ASURite ID

1 Primary Michael Brown |

2 Billing David McKee

3 Technical Michael Brown

L ppp
SY=S=1="

[
[
[
4 Other |

| Add Other Contact |

| Save Request | Submit Request || Cancel Request |

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile
— My Diclionary

=
|~

| Return to Search |

1=

& Internet

H OO v

Text Captions: Click on the SVC0000505 link
You've just submitted a Service Request.
Next, we will add notes and an attachment to this request. You can click on the service order ID to open the service order.
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PeopleSof. e

[> Products CRM

[> Bales

I Customer Contracts CRM Service Order 05/01/2007 10:41:11AM PDT | My Time Zone v
[> Orders and Quotes = = z
© Pricing Cenfiguration | save || [ Add | 260 360-Degree View | [=] Notify | B Correspondence | ¢t Email |
I Senvice Management Service Order ID SVC0000505 Unit ASUDL

[> Support Customer Michael Brown Service INSTALL CABLE AND ACTIVATE 1-ETHERNET
[» HelpDesk Customer Value

= FieldService Statis Open

[» Interactive Report gy
> Reports _ e Order Activities \ Time & Material

= e Ritiion! Customer Information
ot Order

Search Senvice Orders Customer Michael Srown Select the Notes tab

— My Senvice Orders —_— 72
— Order Materials Contact| Q

& New Window | Help | Custor ol

3 Detail Report| » Personalize

Billing ™ Interaction History \ E)

— Senvice Inventorv
— Dispatch Board BLDG Abbrv. Room Number Numbor
— Review Preventive T e
Maintenance Alternate Phone | 5 A iz a 044:1124
— Create Preventive 044
Maintenance Facility Name
¥ Workforce Address [COMPUTING COMMONS, TEMPE, AQ,  view Address  AGRICULTURE BUILDING
[> ltems CRM 1 Contacts
I Comrespondence i Contact Typs
[> Set Up CRM
> Solutions
[> Enterprise Components
[» Worklist 2 Billing David Mckee |

Building Code/Room

Name Alt. Phone Email Address Search First Search Last ASURITE Id
Name Name

1 Primary Michael Brown |

[ [ [
[ [ [ ¢
[» PeopleTools
— Pariner Management Center 3 Technical Michael Brown [ [ |
= FieldService_Ceme( 4 Other | [ [ |
— Worker Administration Center ————
— Customer 360-Dearee View | Add Other Contact |
— Partner 360-Dearee View . . i
— Review Elecironic Card Service Details
History Description Type notes/comments here.
— Installed Product and Service
— My Tasks
— My Calendar *Service ID |C5F
— My Meetings
— My PIM Status
— My System Profile S =
— My Dictionary |

ﬂ Service INSTALL CABLE AND ACTIVATE 1-ETHERNET

“Status‘ Open bt \ ‘Priurityl Normal v|

=

|
-
|

& mnternet H00% v

Slide 32
Slide notes:
Text Captions: Select the Notes tab
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PeopleSoft.
[ —1

[ Products CRM

[> Bales
[> Customer Contracts CRM

|

Add to Fa

New Window | Help | Customize Page | o&

— Create Preventive
Maintenance
[ Workforce
[ ltems CRM

Service Order 05/01/2007 10:41:26AM PDT | My Time Zone v|

[> Orders and Quotes jE— y " "
b Pricing Configuration EEE,” [& Add | 360 360-Degree View | [=] Notify | ,Eﬁlg Correspondence | ¢ Email Detail Report| » Personalize
Lt Monaormcit Service Order 1D SVC0000505 Unit ASUDL
[ Support Customer Michael Brown Service INSTALL CABLE AND ACTIVATE 1-ETHERNET
[> HelpDesk Customer Value Contact
= FieldService Status Cpen Priority Normal

[> Interactive Report . e S = . .

I Reports Service Order ™. Activities ™. Time & Material m Billing ™. Interaction History ™. E)

— Senvice Reguest

— Create a Service Order Notes Summary

— Search Senice Orders No notes or attachmen

— My Senvice Orders For this exercise, you want to attach a floor plan to this request

~ Order Materials cien Nt Type Here is the floor plan, in the Subject field, then press Enter

— Senice Inventory Added e Bl

— Dispatch Board

— Review Preventive *Subject |

Maintenance [
Details

‘ Incorrect, please try again

[ Comespondence

Associated Activity |

visibility| Al v

[> Set Up CRM

I Solutions

[> Enterprise Components
[> Worklist

Ap_&yN_m?_‘ & Add an Attschment

[» PeopleTools

— Partner Wanagement Center

— FieldSemice Center

— Worker Administration Center

— Customer 360-Dearee View

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Dictionary

[E2]

Save || [ Add | 360 360-Degree View | [=] Notify | F5

Correspondence | <. Email | [53 Detail Report| » Top of Page

Dane

0 Internet

# 100%

Slide 33

Slide notes:

Text Captions: Incorrect, please try again

For this exercise, you want to attach a floor plan to this request.
Type Here is the floor plan, in the Subject field, then press Enter
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Slide 34
Slide notes:

[ Products CRM

[> Bales
[> Customer Contracts CRM

~

Service Order

New Window | Help | Customiz

05/01/2007 10:41:26AM PDTl My Time Zone v

[> Orders and Quotes

— Dispatch Board

[ Pricing Configuration ave || B Add | 360 360-Degree View | [=] Notify | @E Correspondence | ¢ Email | B3 Detail Report | » Personalize
1z SeMiee Managament Service Order ID SYC0000505 Unit ASUDL
[ Support Customer Michael Brown Service INSTALL CABLE AND ACTIVATE 1-ETHERNET
[> HelpDesk Customer Value Contact
< FieldService Status Open Priority Normal

[» Interactive Report = — 2 = = =

I Reports Service Order ™, Activiies ™ Time & Material m Billing . Interaction History . [}

— Semvice Request

= Order Notes Summary

Search Service Orders No notes or attachments have been added to this Service Order.

— My Senvice Orders

- Order Materials Add a Note

— Senice Inventory .

E Added 05/01/2007 10:41AM Michael Brown Start Date | [ End Date | El

— Review Preventive *Subject|Here is the floor plan

Maintenance
— Create Preventive
Maintenance
[ Workforce
[ ltems CRM

Details

[ Comespondence

& SetUp CRM Associated Activity |

¥ visibility| Al v

I Solutions

[> Enterprise Components

[> Worklist

[» PeopleTools

— Partner Wanagement Center

— FieldSemice Center

— Worker Administration Center

— Customer 360-Dearee View

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Dictionary

[ Apply Note | Add alckgmchment

»

save || B Add | 50 360-Det Click the Add an Attachment link | < Email | [ Detail Report | 3

Top of Page

PeopleSof. e

‘Waiting for https: /fasudey,mycmse, com/psc/asucndes/EMPLOYEE /CRM/c/RF_SERVICE_CRDER RF_SERVICE

0 Internet

# 100%

Text Captions: Click the Add an Attachment link
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PeopleSoft.
[ —1

[> Products CRM

[> Bales

[> Customer Contracts CRM
[> Orders and Quotes

~

[> Pricing Configuration
[ Service Management

[ Brtanse:. ||

|
Upload | | Cancel

[ Support

[> HelpDesk

= FieldService
[» Interactive Report
I Reports

— Senvice Request
— Create a Service Order
— My Senvice Orders
— Order Materials
— Senice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[ Workforce
[ ltems CRM
[ Correspondence
[> Set Up CRM
I Solutions
[> Enterprise Components
[> Worklist
[» PeopleTools
— Partner Wanagement Center
— FieldSemice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Dictionary

[E2]

Click the Browse button

New Window | Help | &,

Dane

0 Internet

# 100%

Slide 35
Slide notes:
Text Captions: Click the Browse button
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PeopleSoft.
[ —1

[> Products CRM

[> Bales

[> Customer Contracts CRM

[> Orders and Quotes

[> Pricing Configuration |

[ Service Management

[> Support g AL

[> HelpDesk Choose file

= FieldService
I Interactive Report Laok in l@ My Documents __:j =
I Reports
— Service Request . - e Bl
— Create a Service Order !

Hy Fiecert
— My Senvice Orders Documents :
 Civaer Hatrials o Selectthe Floor Plan file
— Senice Inventory @
— Dispatch Board
— Review Preventive

Maintenance .
— Create Preventive
Maintenance J

& Workforce My Documents

[ ltems CRM

[ Correspondence

[> Set Up CRM L

[> Solutions My Computer

[> Enterprise Components

[> Worklist '

[» PeopleTools ‘%

— Partner Wanagement Center My Network  File name: “ j Open

— FieldSenice Center Places

— Worker Administration Center Files of type: |4l Files .7 Ea| Cancel

— Customer 360-Dearee View o |

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Dictionary

Home Add to Favorites Sign out

~
= -

New Window | Help | &,

|[ Browse...

£F E-

o

esktoy

-}

[E2]

Done & mnternet H100% v

Slide 36
Slide notes:
Text Captions: Select the Floor Plan file
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PeopleSoft.
[ —1

[> Products CRM

[> Bales

[> Customer Contracts CRM
[> Orders and Quotes

|

[> Pricing Configuration
[ Service Management
[> HelpDesk
= FieldService
[» Interactive Report
Shapatn Click the Upload buton
— Senvice Request
— Create a Service Order
— My Senvice Orders
— Order Materials
— Senice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[ Workforce
[ ltems CRM
[ Correspondence
[> Set Up CRM
I Solutions
[> Enterprise Components
[> Worklist
[» PeopleTools
— Partner Wanagement Center
— FieldSemice Center
— Worker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Service
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— My Dictionary

[E2]

New Window | Help | &,

Dane

0 Internet

# 100%

Slide 37
Slide notes:
Text Captions: Click the Upload button
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PeopleSoft.
[ —1

[> Products CRM
[> Bales
[> Customer Contracts CRM
[> Orders and Quotes
[> Pricing Configuration
[ Service Management
[ Support
[> HelpDesk
= FieldService
[» Interactive Report
I Reports
— Semvice Request
— Create a Senvice Order
— My Senvice Orders
— Order Materials
— Senice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[ Workforce
[ ltems CRM
[ Correspondence
[> Set Up CRM
I Solutions
[> Enterprise Components
[> Worklist
[» PeopleTools
— Pariner Management Center

~

Service Order

Add to Fa

New Window | Help | Customize Page | o&

05/01/2007 10:41:26AM PDTl My Time Zone "l

| save || B Add | 360 360-Degree View | [=] Notify | ,Eﬁlg Correspondence | ¢ Email Detail Report| » Personalize
Service Order ID 5VC0000505 Unit ASUOL
Customer Michael Brown Service INSTALL CABLE AND ACTIVATE 1-ETHERNET
Customer Value Contact
Status Open Priority Normal
Service Order ™, Activiies ™ Time & Material m Billing ™. Interaction History ™. E)
Notes Summary
No notes or attachments have been added to this Service Order.
Add a Note You can add your comments in the Details text field.
Added . End Date | [
Type Make special comments here, then press Enter e —
*Subject 2

Details @

Incorrect, please try again

Associated Activityl b Visibility| All b
) -
Attachments Customize | Find | B4 4] 10f1 ¥ past
File Name | Description |Added Bv |Date Added [ ‘
: 05/01/2007
Eloor Plan.pdf [ Michael Brown 55 00 o

— FieldSemice Center
— Worker Administration Center
— Customer 360-Dearee View

| ApplyNote | . Add an Attachment

— Partner 360-Dearee View

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Dictionary

[E2]

EaEH B Add | 360 360-Degree View | =] Notify | % Correspondence | ¢ Email | [ Detail Report| > Top of Page

0 Internet

H100% v

Slide 38
Slide notes:

Text Captions: Incorrect, please try again
You can add your comments in the Details text field.

Type Make special comments here, then press Enter
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PeopleSof. e

b Products CRM ~ New Window | Help | Customize Page | o&
[> Bales
[ Customer Contracts CRM Service Order 05/01/2007 10:41:26AM PDT | My Time Zone v|
[> Orders and Quotes — » N
b Pricing Configuration | Save || B Add | 260 360-Degree View | [=] Notify | B2 Correspondence | £z, Email |
[ossenace Managemiont Service Order ID SVC0000505 Unit ASUD1
[ Support Customer Michael Brown Service INSTALL CABLE AND ACTIVATE 1-ETHERNET
[> HelpDesk Customer Value Contact
= FieldService Status Cpen Priority Normal
[» Interactive Report . 3 e ¥ | i - -
I Reports Service Order Activities Time & Material m Billing Interaction History .
— Semvice Request

3 Detail Report| » Personalize

Order Notes Summary

Search Senvice Orders No notes or attachments have been added to this Service Order. Click to see additional tabs
— My Senvice Orders
— Order Waterials Add a Note
— Senvice Inventory 2 :
~ Dispalch Board Added 05/01/2007 10:41AM Michael Brown Start Date | [{ End Date | 5
— Review Preventive *Subject [Here is the floor plan

Maintenance =
_ Create Preventive Details |Make special comments here @

Maintenance
[> Workforce
[ ltems CRM

[> Correspondence 1 . d e | =
[> SetUp CRM Associated Activity

- Solutions Attachments Cusromiza | Find | B ]

I Enterprise Companents File Name | Description |Added Bv | Date Added ]

[ : 05/01/2007

» PeopleTools Eloor Plan.pdf [ Michael Brown 350740 o

— Partner Wanagement Center

— FieldSenice Center | Applyhote | o Add an Attachment

— Worker Administration Center =%

— Customer 360-Dearee View

— Partner 360-Dearee View Save || B Add | 360 360-Degree View | [=] Notify | £ Correspondence | ¢ Email | [ Detail Report| » Top of Page

— Review Electronic Card
History

— Installed Product and Service

— My Tasks

— My Calendar

— My Meetings

— My PIM Status

— My System Profile

— My Dictionary

[E2]

& mnternet H00% v

Slide 39
Slide notes:
Text Captions: Click to see additional tabs
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PeopleSoft.

|

[> Products CRM
> Sales

[> Customer Contracts CRM Service Order

Add to Fa

New Window | Help | Customize Page | B &

05/02/2007 10:00:47AM PDT | My Time Zone v

I Orders and Quotes
I> Pricing Configuration
1> Service Management
[» SBupport
[ HelpDesk
= FieldService

[> Interactive Report

Service Order ID SVC0000505

Customer Value
Status Open

a

| save || (& Add | 380 360-Degree View | [=] Notify [Sla) Correspondence | {~ Email
3 c:)

Customer Michael Srown

2 Detail Report | » Personalize

Unit ASUO1
Service INSTALL CABLE AND ACTIVATE 1-ETHERNET
Contact
Priority Normal

Activities . Time & Material ™. Notes . Biling . Interaction History . |RelaiGithotects |

[ Reports

— Senice Reguest

— Create a Senice Order
— My Service Orders

— Order Materials

— Senvice Inventory

— Dispatch Board

— Review Preventive

Customer Information

Customer Michael Brown

Contact|

The Related Ohjects tab allows
you to link facility senvice projects

Maintenance
— Create Preventive
Maintenance

Alternate Phone !

Q Phone 30/588-797:10 YOUr Service request.
BLDG Abbrv. Room Number S€l8ct the Related Objects tab
lac Q [z Q 044:1124
044

Facility Name

Address |[COMPUTING COMMONS, TEMPE, A QY

AGRICULTURE BUILDING

Worker Administration Center
— Customer 360-Dearee View
— Pariner 360 Dearee View

— Review Electronic Card

Service Details

I Worlforce View Address

[> tems CRM Contacts

1> Correspondence Contact Tvpe | Name | Alt. Phone Email Address | Search First Search Last | ASURTTE 1d

> SetUp CRM | Name Name ‘

[> Solutions - c
b Enterprise Components 1 Primary Michael Brown [ [ [

[> Worklist 2 Billing David MckKee | [ [ c
I> PeopleTools

— Parner Management Center 3 Technical Michael Brown | [ [

— EieldService Center A Ohes | [ [ €

Add Other Contact |

History

, Description
— Installed Product and Semvice

Type notes/comments here. ‘

— My Tasks

— Wy Calendar S i s

Service INSTALL CABLE AND ACTIVATE 1-ETHERMET

— My Meetings

— My PIN Status *+Status | Open

e *Priurityl Normal v‘

— My System Profile L3 i tial ]
~ Iy Dictionarv vt | 3
D Irternet E100% -

Slide 40
Slide notes:

Text Captions: The Related Objects tab allows you to link facility service projects to your service request.

Select the Related Objects tab
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PeopleSoft.

[> Products CRM
> Sales
[> Customer Contracts CRM
I Orders and Quotes
I> Pricing Configuration
1> Service Management
[» SBupport
[ HelpDesk
= FieldService
[> Interactive Report
[ Reports
— Senice Reguest
— Create a Senvice Order

— My Service Orders
— Order Materials
— Senvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
I> Workforce
[ tems CRM
I> Correspondence
[ SetUp CRM
[> Solutions
[» Enterprise Components
[> Worklist
I> PeopleTools
— Pariner Management Center
— FieldService Center
Worker Administration Center
— Customer 360-Dearee View
— Pariner 360 Dearee View
— Review Electronic Card
History
— Installed Product and Senvice
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— Wy Dictionarv

|

1=

Add to Fa

New Window | Help | Customize Page | o

Service Order 05/02/2007 10:02:12AM PDT | My Time Zone v

Save || [# Add | 360 360-Degree View | [=] Notify | EIS Correspondence | <. Email | [2 Detail Report | >

Unit A5U01
Service INSTALL CABLE AND ACTIVATE 1-ETHERNET
Contact
Priority Normal

" Interaction History ECE LT

Personalize

Service Order ID SVC0000505
Customer Michael Brown
Customer Value
Status Open

o .

(4] Activities ™. Time & Material Notes Billing

Related Objects
No Related Objects found.
Relate New Object|

W[ |

SEH B Add | 3@ 360-Degree View | [=] Notify | % Corres o of Page

Click the Relate new Object drop daown box

Done

H100% <

e Inkernet

Slide 41
Slide notes:

Text Captions: Click the Relate new Object drop down box
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PeopleSoft.

[> Products CRM
> Sales
[> Customer Contracts CRM
I Orders and Quotes
I> Pricing Configuration
1> Service Management
[» SBupport
[ HelpDesk
= FieldService
[> Interactive Report
[ Reports
— Senice Reguest
— Create a Senvice Order

— My Service Orders
— Order Materials
— Senvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
I> Workforce
[ tems CRM
I> Correspondence
[ SetUp CRM
[> Solutions
[» Enterprise Components
[> Worklist
I> PeopleTools
— Pariner Management Center
— FieldService Center
— Worker Adminisiration Center
— Customer 360-Dearee View
— Pariner 360 Dearee View
— Review Electronic Card
History
— Installed Product and Senvice
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— Wy Dictionarv

* New Window | Help | Customize Page | o

Service Order 05/02/2007 10:02:12AM PDT | My Time Zone v

Save || [ Add | 360 360-Degree View | [=] Natify | EIS Correspondence | <. Email |

Unit A5U01
Service INSTALL CABLE AND ACTIVATE 1-ETHERNET
Contact
Priority Normal

Interaction History LR L=tk

»

Detail Report Personalize
Service Order ID SVC0000505
Customer Michael Brown
Customer Value
Status Open

o . .

@

Related Objects

Activities ™. Time & Material Notes Billing

No Related Objects found.

Relate New Object Go

—Eranch Script
'save|| B Add | 360 360

Branch Script
Business Project
Capital Projects
Serwvice Order

ndence | . Email | [ Detail Report| » Top of Page

Select the Capital Projects item

1=

Done

#, 100%

e Inkernet

Slide 42
Slide notes:

Text Captions: Select the Capital Projects item
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[> Products CRM
> Sales
[> Customer Contracts CRM
I Orders and Quotes
I> Pricing Configuration
1> Service Management
[» SBupport
[ HelpDesk
= FieldService
[> Interactive Report
[> Reports
— Senvice Request
— Create a Senice Order
— My Service Orders
— Order Materials
— Senvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
I> Workforce
[ tems CRM
I> Correspondence
[ SetUp CRM
[> Solutions
[» Enterprise Components
[> Worklist
I> PeopleTools
— Pariner Management Center
— FieldService Center
— Worker Adminisiration Center
— Customer 360-Dearee View
— Pariner 360 Dearee View
— Review Electronic Card
History
— Installed Product and Senvice
— My Tasks
— My Calendar
— My Meetings
— My PIM Status
— My System Profile
— Wy Dictionarv

~

1=

New Window | Help | Customize Page | o

Service Order 05/02/2007 10:02:12AM PDT | My Time Zone v

»

Save || [# Add | 360 360-Degree View | [=] Notify | EIS Correspandence | < Email | [52 Detail Report Personalize
Unit A5U01
Service INSTALL CABLE AND ACTIVATE 1-ETHERNET
Contact
Priority Normal

" Interaction History ECE LT

Service Order ID SVC0000505
Customer Michael Brown
Customer Value
Status Open

o .

(4] Activities ™. Time & Material Notes Billing

Related Objects

No Related Objects found.
Relate New Object| Capital Projects

v ‘ ICI\:BBoxI

Save | B Add | 360 360-Degree View | [=] Notify | 5 Correspond: teport| » Top of Page

Click the Go button

PeopleSoft. e
e —

#, 100%

e Inkernet

Slide 43
Slide notes:
Text Captions: Click the Go button
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Slide 44
Slide notes:

PeopleSoft.

[> Products CRM
> Sales
[> Customer Contracts CRM
I Orders and Quotes
I> Pricing Configuration
1> Service Management
[» SBupport
[ HelpDesk
= FieldService
[> Interactive Report
[ Reports
— Senice Reguest
— Create a Senvice Order

— My Service Orders
— Order Materials
— Senvice Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
I> Workforce
[ tems CRM
I> Correspondence
[ SetUp CRM
[> Solutions
[» Enterprise Components
[> Worklist
I> PeopleTools
— Pariner Management Center
— FieldService Center
Worker Administration Center
— Customer 360-Dearee View
— Pariner 360 Dearee View
— Review Electronic Card
History
— Installed Product and Senvice
— My Tasks
— My Calendar
— My Meetings
— My PIM Status

Home

|

Select Related Capital Project

Search Capital Projects by Project Number

Project Number:|

Return to Service Order

Return to Capital Projects

Select the Search button

— My System Profile o |

— My Dictionary v

Add to Fa

New Window | Heln | Customiz

javascript: submitaction_wind{document win0,'a5U_CP_REL_WRE_ASU_RETURN_TO_CP');

e Inkernet

#, 100%

Text Captions: Select the Search button
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PeopleSoft.
(e —1

Search: b
[ ABU Customizations

[> Customers CRM

[ Partners CRM

[> Products CRM

[> Customer Contracts CRM
[> Orders and Quotes =
[ Pricing Configuration
[> Service Management Ent(
[> Support
[ HelpDesk
= FieldSenice

[» Interactive Report

I> Reports

— Senice Request

— Create a Senvice Order
:

— My Senvice Orders

— Order Materials

- Senvice Inventory \

(@]
]
e}

Add to Far

Mew Window | Help | Customize Page ‘ ,'.It%

Select Related Capital Project

Search Capital Projects by Project Number

[ Sales Project Number:

Select the project radio button

P "
oo | B2 Eirse (4 1-a of 741 ] pase
23 ASW Gen Remodel & Renovate

94097 Lattie F. Coor Hall
200112296 Campus Lighting Upgrades
200112342 Interdisciplinary Sciences and Technology Building II

2 R et et RLE s ol e D et

— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[> Workforce
[> ltems CRM
I> Correspondence
[> SetUp CRM
[> Solutions
[> Enterprise Components
> Worklist
[» PeopleTools
— Partner Management Center
— FieldService Center
— Waorker Administration Center —'
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Senvice
T s

Done

& mternst

1005

Slide 45
Slide notes:
Text Captions: Select the project radio button
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PeopleSoft.
(e —1

Search: 24 Mew Window | Help | Customiz Processing
[» ASU Customizations Select Related Capital Project

[ Customers CRM

& Partners CRM Search Capital Projects by Project Number

[ Praducts CRM

> Sales Project Number:
[> Customer Contracts CRM —————
[ Orders and Quotes L seeh |
[ Pricing Configuration
[> Service Management Entered
[> Support
[ HelpDesk
= FieldSenice
[» Interactive Report
I> Reports
— Senice Request
— Create a Senvice Order
:
— My Senvice Orders
— Order Materials
— Senvice Inventory [ CligkBox Cancel and Return to Service Order
— Dispatch Board
— Review Preventive
Maintenance
_ Create Preventive Click the OK... button
Maintenance
[> Workforce
[> ltems CRM
I> Correspondence
[> SetUp CRM
[> Solutions
[> Enterprise Components
> Worklist
[» PeopleTools
— Partner Management Center
— FieldService Center
— Waorker Administration Center —'
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History

— Installed Product and Senvice
T o

Hot Add to Far

-
Customize | Miew 100 | B First (4] 1-4 of 741 EI Last
23 ASW Gen Remodel & Renovate

94097 Lattie F. Coor Hall

200112296 Campus Lighting Upgrades

O00@

200112342 Interdisciplinary Sciences and Technology Building II

& mternst LR T

Slide 46
Slide notes:
Text Captions: Click the OK... button
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Slide 47
Slide notes:

PeopleSoft.
(e —1

Search: 2
|®
[ ABU Customizations
[> Customers CRM
[ Partners CRM
[> Products CRM
[ Sales
[> Customer Contracts CRM
[> Orders and Quotes
[ Pricing Configuration
[> Service Management
[> Support
[ HelpDesk
= FieldSenice
[» Interactive Report

— Senice Request
reate a Senvice Order
:
Senvice Orders
rde terials
— Service Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[> Workforce
[> ltems CRM
I> Correspondence
[> SetUp CRM
[> Solutions
[> Enterprise Components
> Worklist
[» PeopleTools
— Partner Management Center
— FieldService Center

— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History
— Installed Product and Senvice
Tonie

— Worker Administration Center —'

8l

Home Add to Far

Mew Window | Help | Customiz

Service Order 05/04/2007 10:08:50AM POT | My Time Zone v|

rSE';H [ Add | 360 360-Dearse View | [=] Notify | B Correspondence | £ Email | [ Detail Report| » Personalize

Service Order ID 5VC0000505 Unit ASUDL
Customer Michael Brown Service [NSTALL CABLE AND ACTIVATE 1-ETHERNET
Customer Value Contact

Status Open Priority Normal

@ Activities . Time & Material Notes Billing Interaction History “HEGTIETIY Rol51-Ta S
Related Objecis
¥
Related Action 5 v Customize | B Firse [4] 1 oF1 [P pase
Tvpe 50 ID/Project Number |Problem Summary ‘Asuclated Date

05/03/2007 3:45:06PM

apital Projects 23

) [

Click the Details icon to open the project

save || |5 Add | 360 360-Degree View || ="| Notify | 2 Correspondence | & Email | [ Detail Report| » Top of Page

&)

javascript:submitAction_winD{document. wind, DERTVED_RF_NOTE_DETAIL_ETN$DY;

& mternst

1005

Text Captions: Click the Details icon to open the project.
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Peoplesoft CPMS Asset Rpt - Windows Internet Explorer,
— Sign out
——1 Lo+ B httpjepms.asu. cetujprojnbrasset.aspreupe ¥ | 42| X |
Search: ~ File Edit Wiew Favorites Tools Help Click the Close button mize Page | 1o
— : »
& w I@cpms Asset Rt ] } ¢ fiHome - ) PN v (s page
[ ABU Customizations Serj——=— b
[ Customers CRM = & !
av) . rsonalize
[ Partners CRM Capital Programs E—
s Capital Projects Report
[> Customer Contracts CRM I’
[> Orders and Quotes General Project Data:
- Pricing Configuration 1] Proiect Number; 23 Project Name; ASW Gen Remodel & Renovate
[» Service Management —|| PhaselStatus: Project Close Dut Delivery Method: Maintenance Contracting
[ Support Relal| Project Type: Miscelaneous Total Project GSF 0
[ HelpDesk Primary Project Mar.: Larry Sorenson Back up Project Mar.:
= FieldSemice Rel Ofc. Phone: na e fF1 M Last
[» Interactive Report Campus: West Room Number: ate
I Reports _ Building #: Building Hame: e
— Service Request E% Building # {2}: Building Name (2): SRR
— Create a Senvice Order Occupied Space: TempiPerm Generators:
— Search Service Orders Project Description: various locations (WC2005-023)
— Wy Senvice Orders QOriginal Project Scope:
— Order Materials 4|—p—§“r;i't":': ect Update:
_ Service Inw Project History: e
Senvice Inventory Savl b of Page
— Dispatch Board
— Review Preventive Customer Info:
Maintenance College: Department B
peiuic L L User Contact User Phone#
Maintenance
[> Workforce i
[ ltems CRM Project Close Out:
> Correspondence Post Completion Summary:
[ SetUp CRM Awards;
I Solutions Construction CostiSa.Ft.: 30 ProjectCostiSq.Ft.: 50 LEED Certification Level:
[> Enterprise Components
[ Waorklist Administrative:
4 ge;p\a‘l’rc‘luls o Capital Category: Minor Bundle Category:
— Partner Management Center
— FieldSemice Center JCCRs Review Required JCCRs Update Required
— Worker Administration Center — CRES Space Committee Required: No CRESiCapital Required: No B
— Customer 360-Degree View =
~ Partner 360-Dearee View < | >
= R_ewew Electronic Card Done g Internet H100% v
History
— Installed Product and Senice
M Tmen 44 | B
Done IFii| & mternst F 100w

Slide 48
Slide notes:
Text Captions: Click the Close button
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PeopleSoft.
(e —1

Search: &
®
[ ABU Customizations
[> Customers CRM
[ Partners CRM
[> Products CRM
[ Sales
[> Customer Contracts CRM
[> Orders and Quotes
[ Pricing Configuration
[> Service Management
[> Support
[ HelpDesk
= FieldSenice
[» Interactive Report
I> Reports
— Senice Request
reate a Senvice Order
:
Senvice Orders
rde terials
— Service Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[> Workforce
[> ltems CRM
I> Correspondence
[> SetUp CRM
[> Solutions
[> Enterprise Components
> Worklist
[» PeopleTools
— Partner Management Center
— FieldService Center
— Waorker Administration Center —'
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History

— Installed Product and Senvice
T

8l

Add to Far

Mew Window | Help | Customize Page ‘ ,'.]t%

Service Order 05/04/2007 10:11:11AM POT | My Time Zone v|
Sav;H [ Add | 360 360-Dearse View | [=] Notify | B Correspondence | £ Email | [ Detail Report| » Personalize

Service Order ID 5VC0000505 Unit ASUDL
Customer Michael Brown Service [NSTALL CABLE AND ACTIVATE 1-ETHERNET
Customer Value Contact

Status Open Priority Normal

@ Activities . Time & Material Notes Billing Interaction History G ETET Rl T-Ya S

Related Objecis

; i 1
Related Action S Y Customize | First =1 1 of 1 Last

‘Asuclated Date
05/03/2007 3:45:06PM

Tvpe S0 ID/Project Number | Problem Summary

% Capital Projects 23

g [

Relate New Object | Capital Projects

\ [& Add | 360 360-Degree View | [=] Notify | B8 Correspondence | ¢ Email | [ Detail Report| » Top of Page

Click the Save button

&)

1005

& mternst

Slide 49
Slide notes:
Text Captions: Click the Save button
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PeopleSoft.
(e —1

Search:
®

[ ABU Customizations
[> Customers CRM
[ Partners CRM
[> Products CRM
[ Sales
[> Customer Contracts CRM
[> Orders and Quotes
[ Pricing Configuration
[> Service Management
[> Support
[ HelpDesk
= FieldSenice
[» Interactive Report
I> Reports
— Senice Request

— My Senvice Orders
rde terials
— Service Inventory
— Dispatch Board
— Review Preventive
Maintenance
— Create Preventive
Maintenance
[> Workforce
[> ltems CRM
[> Correspondence
[> SetUp CRM
[> Solutions
[> Enterprise Components
> Worklist
[» PeopleTools
— Partner Management Center
— FieldService Center
— Waorker Administration Center
— Customer 360-Dearee View
— Partner 360-Dearee View
— Review Electronic Card
History

— Installed Product and Senvice
T

A

it

Add to Far

N " I
Mew Window | Help | Customize Page ‘ E.I:%

Service Order 05/04/2007 10:11:11AM POT | My Time Zone v|
Save || (B Add | %0 360-Degree View | [=] notify | EIZ Correspondence | ¢, Email | (3, Detail Report| » Personalize

Service Order ID SVC0000505 Unit ASUDL
Customer Michael Brown Service [NSTALL CABLE AND ACTIVATE 1-ETHERNET
Customer Value Contact

Status Open Priority Normal

@ Activities . Time & Material Notes Billing Interaction History G ETET Rl T-Ya S

Related Objecis
Customize | ﬁ

Firse 4] 1 of 1 (P pase
‘Assuclated Date

05/03/2007 3:45:06PM

Related Action S v
Tvpe 50 ID/Project Number |Problem Summary

% Capital Projects 23

g [

Relate New Object | Capital Projects

save || [ Add | 360 360-Degree View | [=] Notify | B2 Correspondence | & Email | [ Detail Report| Top of Page

Congratulations! You have completed this practice exercise.

|

& mternst

00 v

Slide 50
Slide notes:

Text Captions: Congratulations! You have completed this practice exercise.

Page 50 of 50

®




