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such as Names, Addresses, Phone Numbers, and Email 

 See whether or not the student has a Permanent Record Card (“PRC” or “Pre-SIS 
Record”) 

 
 

 

avigation 

Home

 

Purpose 
 
Use the Student Services Center pages to view information related to students, including a view 
of what students see when they are in Student Self Service.  Depending on your security, you 
may have view access only or you may be able to edit some of the following information from the 
Student Services Center pages:  
 

• Student’s Class Schedule(s) and Enrollment Dates (view only) 
• Grades (view only)  
• Residency Status (view only) 

rvice Indicators • Holds and Se
• To Do Lists 
• Academic Advisor (if assigned to a specific advisor) 
• Account and Financial Aid Information (view only) 

Personal Inf• ormation 
Addresses 

• Checklists 
• Student Groups 
• Overview of Transfer Credit  
•

  
 
 

 

Your menu options may vary based upon your 
security setup. 

N
 
  >Campus Community>Student Services Center  
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rerequisites 

Pre
 

Bef  med 
that eac t.  

 RPA Refresher (any section)” on-line training. 
 have completed the “Intro to PeopleSoft for Advisors” training (either instructor 

r online) for view-only access  

 You have completed the “Advisor 101” training (either instructor led or online) for 

ou can register for instructor-led classes and access online training at the OASIS training 
alendar:  http://www.asu.edu/oasis/support/calendar_web.html

 

P
 

requisites and Assumptions 

ore you can successfully view information in the Student Services Center, it is assu
h of the following conditions has been me

 You have completed the “Navigation in PeopleSoft” training and understand the 
basics of getting around in the system.  
You have completed the “OASIS: FE
You 
led o
 
OR 

view and edit access. 
 

Y
c
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Helpful Hints 
 

 Notice the operators available to broaden or narrow your search. Available operators may 
include “begins with”, “contains”, “=”, “not=”, “<”, “<=”, “>”, “>=”, “between”, or “in”, 
depending on the type of field you are searching on. 

 Some of the tab headings have a  next to them.  Clicking on this down arrow causes 
the information related to this heading to be hidden from view.  Click the arrow again and 
the information will display once again. 

 
 When viewing pages in OASIS, it is important to pay attention to multiple rows of 

information that might be available to view.   If the page you are viewing has rows, row 
numbers will display in the upper right hand portion of the blue header bar(s).   

       
 Clicking on “first” takes you to the first row; “Last” takes you to the last row.  Click on the 
 right or left arrow to advance or return to the next available row. “Find” allows you to enter 
 a search string to conduct a search and “View All” opens a view of all rows.  
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Terminology  
 
Class Number:  Identifies the particular section of a class being offered in a given term/  
   session.  (Similar to schedule line number) 
 
ID:   Ten digit Affiliate ID number 
 
PRC:   Permanent Record Card (Pre-SIS record) 
 
Plan: A plan is what the student is admitted into and pursuing.  A student can 

have multiple plans.  (Major, Minor or Certificate) 
  
Program: A program is the academic program to which a student applies and is 

admitted and from which the student graduates; a program offers plans 
and sub-plans (The student’s college)  

 
Service Indicator: Service indicators provide or limit access to services for an individual. 

They can be holds to prevent an individual from receiving certain 
services such as registration or positive indicators to designate special 
services to be provided. 

 
Sub-plan A sub-plan is an emphasis, concentration, or option within a plan. 

[Emphasis or Option in a major; Concentration area (BIS)] 
 
Term Values:  Term values are 4 digits: 

o 1st digit is the first two numbers of the year added together (ex: 2 
for 2006) 

o 2nd and 3rd digits are the last two numbers of the year (ex: 06 for 
2006) 

o 4th digit represents the term: 1=Spring, 4=Summer, 7=Fall, 
9=Winter 

o Fall 2007 is represented as 2077 
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Procedure to View the Student Services Center 
 
Path:  Campus Community>Student Services Center 
 

 
 
Step 1 Enter the Affiliate ID in the “ID” box or enter the Last Name and First Name of the 

student in the “Last Name” and “First Name” boxes. 
 

Step 2    Click  the  button. 
 
   
Step 3 View the pertinent information dispersed over five tabs:  Student Center, General 

Info, Admissions, Transfer Credit, and Academics.   The “Student Center” tab is a 
view of what a student can see when they are signed in to the “Student Center” 
in self-service. 

 
Screen shots of all the pages (tabs) display below. 

 
 NOTE:  In an effort to make this document easier to read and because of the 

length of some of the pages, most screen shots in this document will display only 
a portion of the entire page you will be viewing in OASIS.  
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STUDENT CENTER TAB (entire page)  
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“Academics” portion of the Student Center Tab 
 

 
 

This Week’s Schedule This is a view of the student’s schedule listed in alpha order by subject 
area.  If the student is active in multiple careers, enrollment 
associated with each career will display on this schedule.   Included 
is the subject and number, section number, component type, class 
number, meeting days, times and location.  If the class meets off 
campus, the Location will display an off-campus value.  If the class is 
taught on-line, the Location will display as On-Line. 

 Notice the icons     above This Week’s Schedule.  If a class 
in the student’s schedule is associated with data related to these icons, 
the icon(s) will also display in the column(s) to the left of the class.   
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In the example shown here, the  icon appears in the left column.  
Clicking on any icon in the left column will take you to another page 
described below.  In this example the “Deadlines” icon displays.   

   
 The “Deadlines” icon will take you to a view of the drop, cancel and 

withdraw deadlines associated with this class. 
   

 If this were a blackboard class, we expect that the “URL” icon 
would display and you could click on it to connect you to 
blackboard. 

 
 ASU will not be using the “Gradebook” feature at this time. 

 
Weekly Schedule Clicking on  will take you a weekly view of the 

student’s schedule. (See screen shot on pg. 11)   If the student is 
active in multiple careers, enrollment associated with each career 
will display on this schedule.   There are options at the top of the 
page to choose the week and time frame for which you like to view the 
classes.  In other words, you can choose to display only evening 
classes, only day classes or all classes in the student’s schedule simply 
by changing start and end times. (Click the Refresh Schedule button to 
refresh the schedule to include the newly selected criteria).   In addition, 
near the bottom of the page you can choose to change the display 
options.  Press Cancel to return to the previous page. 
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Enrollment  Clicking on “My Class Schedule” will take you to another view of the 
student’s schedule that includes more information than displays in “This 
Week’s Schedule”.  For example, their enrollment status, units, grading, 
grade, and program.  Here you also have filtering options to “Show 
Enrolled Classes”, “Show Dropped Classes” and “Show Waitlisted 
Classes” (ASU is not using the wait list feature at this time.)  You may 
also choose to select a different term and press “change” to view the 
student’s schedule for another term.  It is important to note that, in 
this view, the student’s schedule is displayed by career and term.  
So if the student is active in more than one career, you will need to 
look at his/her schedule in each career separately.  To view the 
schedule associated with another career, simply select the 
term/career that you’d like to view and press “change”. 
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 Click on the “section” link to view the class detail.   
 
   

 
 
 
 Click on the “location” link to view class location detail.  
 

 
 

 
ASU will not be using the wish list feature at this time.  If we were, 
clicking on “Wish List” would take you to a view of the student’s wish list.  
Student’s use the wish list to temporarily list classes of interest until it is 
time to enroll for a particular term. 
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Academic History Clicking on “Grades” will take you to a page with two tabs where you 
can view the student’s Final Grades and Mid-term Grades. The Final 
Grades tab includes the student’s grade report which displays the 
course, class name, official grade and units.  Also displayed on this 
page are the term and cumulative GPA’s, Grade Points and Unit Totals.  
From this page you may also choose to “change” to view another term.  
The second tab is a view of the student’s mid-term grades. 

 
Other Academic   

 Currently there are no values set up for use here.  Depending on you 
security, this box may not even display.    However, in the future, a 
student may be able to choose, for example, to request an unofficial or 
official transcript, apply for graduation or request enrollment verification. 
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“Search for Classes”, “Holds”, “To Do List”, “Enrollment Dates”, “Advisor”, “News and 
Info”, “Search Engines” and “Other Links” portion of the Student Center Tab 
 

 
 
 

Search for Classes This takes you to a class search page, where you can search the class 
schedule for classes or browse the catalog.  When you search for a 
class, and view class details, you can also see course edits placed on 
that class.  This data is located within the Enrollment Requirements 
section on Class Details. 
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Holds If the student has a hold placed on his/her record it will display here.  If 
there are holds, a “details” button will display.  Click on this to view the 
details of the hold(s). 

 
To Do List  “To Do” lists [checklists relevant to this particular student] that various 

units in the campus community may be using appear here.  For 
example, Admissions, Financial Aid or an academic department may be 
using “to do” lists. 

 
Enrollment Dates Information regarding enrollment dates will appear here.  In addition, 

you can click on “details” where you can view ‘enrollment dates by 
session’ and ‘term enrollment limits’ for this student.  From the details 
page you may also choose to “change” to view enrollment dates for 
another term.   

 
Advisor If the student has been assigned a specific advisor, the advisor’s name 

will display here.  Clicking on “details” takes you to a page where 
additional information on this advisor displays. 

 
News and Info, 
Search Engines and These are simply links set up as a convenience. 
Other Links  

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 

 
 

 “Finances” portion of the Student Center Tab  
(NOTE:  Access to these (and all) pages is based on your security setup) 

 
 

 
 

 
My Account Clicking on “Account Summary” will take you to a view of the student’s 

financial account summary. 
  
Financial Aid Clicking on “View Financial Aid” will take you to a view of the student’s 

financial aid information. 
 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
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“Personal Information” portion of the Student Center Tab  
 

 
 
 
 

Demographic Data Clicking on “Demographic Data” takes you to a page that displays the 
student’s demographic information (if known) including ID number, 
gender, date of birth, birth country, birth state, marital status, ethnic 
group, military status, national ID number (SSN), citizenship information, 
driver’s license, visa or permit data. 

 
Contact Information A variety of information displays here which may include addresses, 

phone numbers and email addresses. 
 
Residency Status The student’s residency status displays here. 
 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
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“Admissions” portion of the Student Center tab 
 
 

 
 
 
 

Apply for Admission This link should take you to www.asu.edu/apply  where an application 
for admission can be submitted. 

 
Application Status This takes you to a page where the student’s application status 

displays. 
 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

Bottom portion of all pages in the Student Services Center 
 

 

 
Links   Clicking on any of the links that appear here will take you to that  
    page of the Student Services Center.  
 

  Clicking on this button will return you to the search page where  
    you can enter relevant information to search for another   
    student’s Student Center pages. 
 

   ASU will not use the “Notify” feature at this time. 
 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 
    

http://www.asu.edu/apply
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GENERAL INFO TAB (entire page - divided) 
  

 
 
 
Top half of page 
 
 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
Bottom half of page 
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Upper portion of General Information Tab 

 
 
Links  Click any of these links to take you to the respective area on this same page. 
 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

“Service Indicator” portion of General Information Tab 
 

 
 

Service Indicators      If the student has a current active service indicator(s) they will display here.  
 

 Click on the “edit service indicators” button to research details and/or edit service 
indicators if you have access to edit.  When viewing these details (and many other pages 
in OASIS) it is important to pay attention to the number of rows on the page.  Each row 
will have different information.  

 If you do not have access to edit service indicators, information on the service indicator 
pages will be viewable, but “grayed out”.   

 If you do have access to edit service indicators, see the Service Indicator Business 
Process Guide for instructions. 

 You may notice in the screen shot of the Upper portion of the page, a positive and a 
negative service indicator icon displays ( )at the top of the page next to the ID 
indicating that this student has service indicators, but under the Service Indicator heading 
it states “No service indicators found”.  Viewing the details of his service indicator will 
show that his service indicators are future dated, therefore information will not yet display 
under this heading. 

 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
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“Initiated Checklists” portion of the General Information Tab 
 

 
 
Checklists    If the student has a checklist(s), it will display here.  

 
 Click on “review checklist summary” to view details, if any are available.  
 Admissions will be using checklists.  Other areas such as Financial Aid and academic 

departments may be using this feature as well.  
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

 

“Student Groups” portion of the General Information Tab 
 

 
 
Student Groups  If the student is associated with a student group it will display here.   Also displaying is 

his/her current status (active/inactive) in the student group along with the date related 
to the status.  The student must be active on or before the first day of the term for rules 
related to the student group to apply.  Students who are athletes will be associated 
with an Athlete Student group on this page. 

 
 If you have access to edit student groups, you may click on “edit student 

groups” where you be taken to the Student Group page.  See the Student 
Group Business Process Guide for instructions. 

     
 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
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“Personal Data”, “National ID”, “Names”, “Addresses” “Phones”, and “Email Addresses” 
portion of the General Information Tab 

 
 If a student needs changes made to their personal data, they may make those changes 

themselves in self-service or they may contact the Office of the Registrar for assistance. 
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ADMISSIONS TAB (entire page)  

 
 
Institution/Career/Application Nbr/Program If an application is on file with admissions, this  
      information will display. 
 
External Education See Admissions Business Process Guides for 

information. 
 
Test Summary If test information (SAT, ACT, TOEFL) is available on 

the student, a summary of each Test ID will display 
here.  Math placement scores will also display here. 

  
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
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TRANSFER CREDIT TAB (entire page)  
 

 
 

 
Course Credits An overview of transfer credit appears in this table.   Each institution attended displays on 
the Model page and a summary of the credit transferred from that institution displays on the Statistics page.  
If the credit has been posted to the student’s record, the Model Status will be Posted.  If it shows as 
Complete, the credit will be posted when the applicant is admitted and matriculated.  Credits that are not in 
Posted status do not calculate in the student’s earned hours.  
 

 Click on “Model” or “Statistics” tabs to view the different information relevant to the student’s 

transfer work - OR - Click on  to see a view of “Model” and “Statistics” combined.  Click 

on  again to return to the original view. 
 Click on “Detail”  to view two additional pages:  “Transfer Course Entry” and  “Course Credits 

by Term”  (screen shots below).  The preferred method to review specific transfer work for 
which ASU credit has been awarded will be to run a Transfer Credit Summary Report.  
(Navigation:  Records & Enrollment>Transfer Credit Evaluation>Transfer Credit 
Summary – see Admissions for the appropriate Business Process Guide.) (Screen shot 
below.)   
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 NOTE:  In order to allow hours and GPA from a permanent record card to 

calculate into the student’s cumulative statistics, PRC work is listed in OASIS as 
a type of transfer work.   Notice that the “Course Nbr”  says PRC.    “Offer Nbr”   
1 = undergraduate, 2 = graduate and 3 = law. 
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Below is the screen shot of a Transfer Credit Summary via Records &Enrollment>Transfer Credit 

Evaluation>Transfer Credit Summary 
 

 
 
 
 
Test Credits Test credits (AP, CLEP, IB) will display if the test credit has been equated to an 

ASU course. 
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ACADEMICS TAB (entire page –divided)  
 
 

 
 

Top half of page 
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Bottom half of page 
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“Institution/Career/Program” portion of the Academics Tab 

 
 
Left Column Institution, active career and program information displays in this column.  If the 

student has multiple careers/programs, clicking on a program in the left column 
determines the information that displays in the right column.  In this example 
UGLA has been selected.  Notice that only the UGLA information displays in the 
right column.  To view the other program information, simply click on the other 
program. 

 
 In this example an “Expected Graduation” term displays.  However, in many 

cases, the expected graduation term for a student will be blank.    It is 
important to note that this field will remain blank until the student has applied 
for graduation.  (They must have applied, not just filed a DOG or POS.)  
Then the field will be populated with the term for which they have applied to 
graduate.  

 It is also important to note that the “Requirement Term” that displays is 
system generated based on a student’s admit term.  This date cannot be 
relied on as an accurate catalog year UNTIL the student has applied for 
graduation (the “expected graduation” term will display).  The requirement 
term will then be populated with the accurate catalog year. 
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Right Column General information about the student’s program & plan, including status, admit 

term, expected graduation date, approved load, load determination & level 
determination displays in this column. 

 
 Click on “edit program data” to view details. 
 If you do not have access to edit program data, information on the program 

pages will be viewable, but “grayed out”.  
 If you do have access to edit program data (change a student’s major), see 

the Program/Plan Business Process Guide for instructions. 
 

In addition, if you have appropriate access to edit plan data, you can click on the 
blue plan links (for example:  ) which will take you to the set-up 
pages for that particular plan. 
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“Term Summary” portion of the Academics Tab 

 
 

Left Column Institution, active career information and terms for which the student has been 
term activated displays in this column.   You can click on any term in this column 
and information relevant to that term displays in the right hand column.  In this 
example, 2067 – Fall 2006 displays. 
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Right Column General information relevant to the selected term displays here, including 

whether or not the student is eligible to enroll (meaning that they are in 
an active program; service indicators that create a hold on registration 
are not reflected in this field), their primary academic program for that 
term and their academic standing.  In addition you can view level/load 
information, classes for which they are enrolled (if any) and term 
statistics. 

 
 Click on “edit term data” to view details. 
 If you do not have access to edit term data, information on the term pages 

will be viewable, but “grayed out”.  
 If you do have access to edit term data (i.e. minimum hours, overriding 

maximum hours, etc.) see the Overriding Unit Loads for Students Business 
Process Guide for instructions. 

 
If you have access to quick enroll, there is a link available at the bottom of the 
“classes” section. 
 
If you have access to the “Term History” pages, there is a link available below the 
statistics box.  There are five tabs (pages) in the term history.  They are Term 
Statistics, Cumulative Statistics, Term Withdrawal, Session Withdrawal and 
Academic Standing (shown below).   
 
REMEMBER:  There may be multiple rows of information on these pages to 

view.  

 

 



 
. 
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- - - - - - - - - - 
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FINANCES TAB (entire page) 
 
. 

 
 
 
Note: Currently the Student Financials team is reviewing this page and deciding what, if any,   

information will display on this page. 



 
. 
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FINANCIAL AID TAB (entire page) 

 
. 

 
 
 
 
Note: Currently the Financial Aid team is reviewing this page and deciding what, if any, 

information will display on this page. 



 
. 
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such as Names, Addresses, Phone Numbers, and Email 

• See whether or not the student has a PRC (“PRC” or “Pre-SIS Record”) 
 

Results 
 
View and/or edit the following information:  
 

• Student’s Class Schedule(s) and Enrollment Dates (view only) 
• Grades (view only)  
• Residency Status (view only) 

rvice Indicators • Holds and Se
• To Do Lists 
• Academic Advisor (if assigned to a specific advisor) 
• Account and Financial Aid Information (view only) 

Personal Inf• ormation 
Addresses 

• Checklists 
• Student Groups 
• Overview of Transfer Credit  
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