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Methods & Sample
• All 501(c)3 organizations in Maricopa County 

– except hospitals, foundations, higher education institutions

• 1,119 organizations were mailed invitation letters

• An online survey developed in partnership with 
NPower Arizona.

• 229 organizations responded (52 percent increase in 
response from 2001 study).

• Information on 9,603 employees across 50 job position 
types.
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Participant Organizations by Budget Size

Participant Organizations by Organization Type
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Paid Time Off
• Significantly more organizations are utilizing 

Paid Time Off (PTO) plans

• 52 percent of organizations in 2004 compared 
with 12 percent in the 2001.

• PTO plans offer fewer total days off but allow 
the flexibility 

• Unknown whether the net result is fewer paid 
days off.

Total Paid Days Off for Full-Time Exempt Staff by Years of Service
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Retirement
• 66% of the responding organizations offer plans 

• 46% of organizations offer a retirement plan and
contribute to the plan on behalf of employees.  

• The majority of organizations that contribute to plans 
are larger nonprofits.

• Small nonprofits are significantly less likely to offer a 
retirement plan or vehicle and contribute to it for 
employees.

Percent of Organizations Offering a Retirement Plan by 
Budget Category
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Insurance Coverage
• Offering insurance benefits continues to be a 

challenge for small nonprofit organizations.

• Suggests the need for pooled insurance options

• The percent of the premiums paid for family, 
spouse, and partner coverage appears to be 
decreasing with increased insurance costs.

Percent of Organizations Offering Insurance Benefits by Budget S ize
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Average Executive Director Compensation by Organization Budget

Executive Director Compensation by Organization Budget
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Executive Director Compensation by Organization Type
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ED Pay by Gender and Organization Budget Category

Executive Director Experience
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Executive Director Experience
• Two-thirds of executive directors were recruited 

from outside their organizations, compared 
with one-third that were working previously for 
their organization.

• 81 percent of EDs were working in the 
nonprofit sector prior to their current position; 
19 percent were working outside the sector.

Average Development Director Compensation by Organization Budget
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Development Director Compensation by Organization Budget
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Development Director Compensation by Organization Type
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Development Director Experience
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Development Directors
• Eighty-one percent of development directors 

were recruited from outside their organizations, 
compared with 19 percent that were working 
previously for their organization. 

• Most development directors (75 percent) were 
working in the nonprofit sector prior to their 
current position; 25 percent were recruited from 
outside of the nonprofit sector. 
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Evaluating Compensation: Ideas and Suggestions
• Consider the sample (how many organizations, 

what kind, how many responses within 
positions).

• Consider when the data was collected.
• Use multiple sources of information if possible; 

there are strengths and limitations to all data 
sources.

• Define your market: is it bigger nonprofits, other 
types of organizations, affiliates of your 
nonprofit? Consider this when looking at 
compensation information.


