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and Policy

Economic club’s 
speaker series 
sports big names

By Debbie Freeman
Valley audiences will get a chance 

to hear from some major players dur-
ing the Economic Club of Phoenix’s 
speaker series this year.

Retired Supreme Court justice San-
dra Day O’Connor and the head of Eli 
Lilly and Co. are among the headlin-
ers.

The Economic Club of Phoenix 
(ECP) was founded by a group of 
prominent business executives called 
the Dean’s Council of 100, in conjunc-
tion with ASU’s W. P. Carey School 
of Business. The group is now the 
pre-eminent Arizona forum for the 
exchange of ideas about business and 
the economy. Its monthly luncheons 
and other activities offer Valley busi-
ness leaders and others opportunities to 
network and engage.

This year’s speaker lineup (subject to 
change) is:

•  Oct. 22 – Roger Dow, president 
and chief executive officer of the Travel 
Industry Association.

• Nov. 19 – Sidney Taurel, chairman 
of the board of Eli Lilly and Co.

• Jan. 15 – Sandra Day O’Connor, 
retired U.S. Supreme Court justice.

• Feb. 26 – Gary Loveman, chair-
man, CEO and president of Harrah’s 
Entertainment Inc.

• March 26 – Michael Ahearn, CEO 
of First Solar Inc. and Dean’s Council 
of 100 Executive of the Year.

• April (date and details to be an-
nounced).

• May 20 – Annual Economic Out-
look Luncheon.

All of the events take place from 
11:30 a.m. to 1:30 p.m. The first two 
luncheons will be held at the Arizona 
Biltmore Resort & Spa. Guests are 
welcome for a $100 luncheon fee. The 
Executive of the Year luncheon cost 
is $150. Funds in excess of the cost of 
the lunch are used to support student 
scholarships and faculty research at the 
W. P. Carey School of Business.

For more information, or to reserve 
seats, contact Amber Hadvab at (480) 
965-1709 or amber.hadvab@asu.edu. 
For sponsorship opportunities, or to 
register groups of nine or more, contact 
Rhett Wilson at (480) 965-2333 or 
rhett.wilson@asu.edu.

Freeman, with the W. P. Carey School 
of Business, can be reached at (480) 965-
9271 or debbie.freeman@asu.edu.

By Julie Newberg
Maria Hesse, president and chief executive officer of Chandler-

Gilbert Community College, has been appointed ASU’s vice 
provost for community college partnerships.

Hesse, who serves as chairwoman of the ASU Alumni Associa-
tion’s board of directors, will assume her new post effective July 1.

“For decades, ASU has worked closely with the state’s commu-
nity colleges to advance the cause of higher education in Arizona,” 
says ASU President Michael Crow. “This year, 5,446 college stu-
dents transferred into ASU; of that number, 3,166 were from the 
Maricopa Community College District (MCCD).

“As we move forward, Maria Hesse, because of her years of expe-
rience with MCCD and several of its colleges and her knowledge 
of ASU, is the ideal person to expand and enhance those connec-
tions.”

ASU also is committed to graduating more students to enhance 
the nation’s work force.

“In response to the state’s need for more baccalaureate degree 
recipients, ASU is committed to improving articulation with the 
community colleges in the state,” says Elizabeth D. Capaldi, ASU’s 
executive vice president and provost. “As an ASU alumna and 
well-respected community college president, Dr. Hesse is the ideal 
person to lead our partnerships with the community colleges that 
will achieve this aim.”

Hesse says there were several reasons why she was delighted to 
accept ASU’s offer.

“This position will allow me to continue working with all of the 

Maricopa Community Colleges, as well as other community col-
leges in the state, helping many students to transfer and complete 
baccalaureate degrees,” she says. “ASU has some exciting new 
plans toward this end, and I am enthused about playing a part in 
dramatically increasing student baccalaureate degree completion 
in this state.”

Hesse earned her bachelor’s and MBA degrees at ASU, and she 
has been active with the ASU Alumni Association for 20 years. 
She says she is happy to be returning to the university, where she 
has many friends.

Hesse has a long and varied background in education, especially 
at MCCD, where she has worked for the district and held posi-
tions at many of the system’s institutions. Since 2002, Hesse has 
been president and chief executive officer of Chandler-Gilbert 
Community College, where she oversees overall operations of the 
community college that serves about 15,000 students and has more 
than 600 employees.

Programs and services offered by the community college include 
general education, university transfer programs, developmental 
education and work force development.

“Maria will provide exceptional leadership for our community 
college partnerships, and her long-term service to the Maricopa 
Community Colleges will be a significant asset to ASU,” says 
David Young, ASU senior vice president for academic affairs.

Hesse served as vice president of academic affairs at Chandler-
Gilbert Community College from 1998 to 2002.

Other positions she has held at the community college include:

• Business and computer information systems faculty member, 
1989-1998.

• Associate dean of student development, 1988-1989.
• Supervisor of admissions and records, 1987-1988.
• Adjunct faculty member, 1987-1989.
In addition to her two ASU degrees, Hesse earned a doctorate 

in educational leadership and a master’s degree in education from 
Northern Arizona University. She also is a graduate of the Institute 
for Educational Management at Harvard Graduate School of 
Education.

From 1984 to 1986, Hesse worked as the director of the Ford 
Foundation Transfer Opportunities Program, and directed student 
activities and services at South Mountain Community College. 
She was principal of Judson School in Scottsdale, where she also 
served as a teacher, dean of girls and dormitory counselor from 
1977 to 1984.

Awards that Hesse has won include the Alumni Hall of Fame 
Award from the College of Public Programs at ASU; Outstand-
ing Doctoral Student from Northern Arizona University; Ardeth 
Cropper Award in Educational Leadership; Woman of Distinc-
tion Award from Soroptimist International of the San Tans; and 
Women Leaders Distinguished Achievement Award from Mari-
copa Community Colleges. She has provided consulting services 
to numerous educational institutions in states such as Arizona, 
California, Ohio, Texas and Florida.

Newberg, with Media Relations, can be reached at (480) 727-
3116 or julie.newberg@asu.edu.

Hesse appointed vice provost for community college partnerships

The ASU Lodestar Center has received the 
2008 Public Relations Society of America 
(PRSA) Phoenix Chapter Copper Anvil Award 
for Government Special Events/Promotions.

The center’s entry was for the 15th annual 
(2007) Nonprofit Conference on Sustainabil-
ity Strategies, titled “Mission and Messaging: 
Cutting Through the Noise.”

The Copper Anvils are sponsored each 
year by the Phoenix Chapter of PRSA, and 
recognize complete public relations programs 
that incorporate sound research, planning, 
execution and evaluation. The awards reflect 
the highest standards of performance in pub-
lic relations in both for-profit and nonprofit 
settings.

“It’s quite an honor to receive an award of 
excellence in a media market as large and 
diverse as Phoenix,” says Amy Cox O’Hara, 
marketing and communications specialist for 
the ASU Lodestar Center. “We’re thrilled our 
efforts were recognized by PRSA.”

Scoring for the awards is based on a 100-
point system. An entry must score above 85 to 
earn the Copper Anvil Award, and above 75 to 
earn the Award of Merit. Only one winner is 

selected for the Copper Anvil in each category, 
unless there is a tie. The next-highest-scoring 
entry earns the Award of Merit.

Entries scoring above an 85 that do not 
receive a Copper Anvil Award or Award of 
Merit due to higher-scoring entries in the 
category are recognized with a certificate of 
achievement.

“We are in the business of advancing ef-
fective and innovative practice for those who 
lead, manage and support nonprofits,” says 
Robert Ashcraft, the center’s director and a 
professor of nonprofit studies in ASU’s School 
of Community Resources and Development. 
“It is therefore encouraging to be recognized 
in this way, since we certainly want to prac-
tice what we teach in helping organizations 
achieve the highest level of performance in 
meeting their mission.”

This year’s Nonprofit Conference on Sus-
tainability Strategies, titled “Philanthropy and 
Fundraising in a Changing World: Voluntary 
Action for the Common Good,” will take 
place Dec. 4-5 at the Desert Willow Confer-
ence Center. More information is available 
online at http://nonprofit.asu.edu.

Lodestar Center earns PR award

By Debbie Freeman

The recent drug overdose given to actor Dennis Quaid’s newborn twins 
has placed new attention on major hospital mistakes.

Thousands of Americans die from preventable medical errors each year, 
with the number of deaths equivalent to a jumbo jet crash once a day. 
Now, new research shows some hospitals may be much riskier places to 
become the victim of a medical error because certain types of hospitals 
have been slower to adopt life-saving information technology (IT) tools.

“Health information technology is regarded as an essential tool to im-
prove patient safety, but progress in adopting these tools remains slow,” 
says assistant professor Michael Furukawa of the School of Health Man-
agement and Policy at ASU’s W. P. Carey School of Business.

He and his colleagues – professor Ajay Vinze, associate professor T. 
S. Raghu and doctoral student Trent Spaulding – analyzed nationally 
representative data that show patterns in which hospitals have adopted IT 
for medication safety. The study examined eight IT systems that reduce 
medication errors, including electronic medical records, computerized 
entry of physician orders and bar coding of medications administered. 
They found striking variation in the rate of adoption at hospitals.

“First of all, the percentage of hospitals adopting these important 
technologies is very low overall,” Furukawa says. “Even though President 
George W. Bush has already issued an executive order to have the majority 
of Americans’ health records online within the next few years, only about 
a third of hospitals have electronic medical records. In 2006, hospitals, 
on average, had adopted less than three of the eight IT processes that we 
examined.”

For example, the study found that about 14 percent of hospitals had 
a system that allowed doctors to order prescriptions via computer. That 
particular method helps to cut down on handwriting errors, as well as 
to ensure the right doses and check for interaction with other drugs the 
patient in the database is taking.

The study also examined which types of hospitals have been quicker to 
adopt these IT tools. They include larger hospitals, teaching hospitals, hos-

W. P. Carey School of Business

Some hospitals slow to adopt life-saving 
information technology tools, ASU study finds

pitals that belong to a multihospital system and hospitals with joint com-
mission accreditation. Also, hospitals on the East Coast have higher health 
IT adoption rates than those in the western and mountain regions.

“This means we need to target policy to the hospitals that have been 
slow to adopt IT,” Furukawa says. “This is a matter of saving lives and 
ensuring better care.”

To combat the problem of slower adoption at some hospitals, the study 
authors recommend targeting intervention to specific facilities, such as 
those that are smaller or located in rural areas. They also recommend 
government-sponsored financial incentives for these providers to help 
them pay for the cost of the systems. Some states already have formal pa-
tient safety coalitions and centers dedicated to this issue. Similar initiatives 
could be established in other areas.

More results of this study were published in Health Affairs, a journal 
about health policy. To read the article, visit the Web site http://content.
healthaffairs.org/cgi/content/abstract/27/3/865.

Freeman, with the W. P. Carey School of Business, can be reached at 
(480) 965-9271 or debbie.freeman@asu.edu.


