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By Debbie Freeman
Amy Hillman, a nationally renowned 

professor of management, and a popular 
teacher at ASU, recently was named the 
new executive dean of the W. P. Carey 
School of Business. 

Hillman will become second-in-com-
mand, as she will work under the leader-
ship of Robert Mittelstaedt, the school’s 
dean, who has helped drive W. P. Carey 
into the Top 30 rankings for graduate 
and undergraduate business schools in the 
United States.

Hillman will continue to serve as the 
Jerry and Mary Ann Chapman Professor 
of Management and the Management 
Department chair at the W. P. Carey 
School of Business.

Her research about the links between 
firms and their external contingencies, 
boards of directors and corporate political 
strategies is well known, with recent work 
featured in USA Today, the Washington 
Post and U.S. News & World Report.

Hillman is the editor of the world’s top 
management journal in terms of citation 
impact, Academy of Management Review,
and she serves on the editorial boards of 
two other top management journals. She 

has won numerous national awards as 
an outstanding reviewer and researcher. 
Students and col-
leagues consider 
her to be an ex-
ceptional teacher, 
having honored 
her with two Out-
standing Professor 
Awards, two Out-
standing Teach-
ing Awards and a 
Dean’s Council of 
100 Distinguished 
Scholar designation. She also was voted 
one of the most popular professors in 
BusinessWeek’s rankings of MBA faculty 
in 1998.

“I feel like one of my biggest accom-
plishments has been helping to shape 
the critical thinking of so many students 
over the years,” Hillman says. “In my 
new position, I want to focus on working 
with faculty and students to help the W. 
P. Carey School of Business become an 
even more top-of-mind business school, 
in regard to teaching and research promi-
nence.”

With a background as a general man-

ager of a small retail and manufacturing 
business, Hillman also recently played a
key role in advancing the Spirit of Enter-
prise Center at the W. P. Carey School 
of Business, which helps hundreds of 
businesses each year. The center offers 
companies access to student-team con-
sulting projects, which provide the firms 
with valuable work and the students with 
hands-on business experience.

Hillman previously taught at the Uni-
versity of Western Ontario, Michigan 
State University, Johannes Kepler Uni-
versity in Austria, Texas A&M University 
and Trinity University. She has a doctor-
ate from Texas A&M University, where 
she recently was named Outstanding 
Doctoral Alumni.

In her new position, Hillman replaces 
Philip Regier, who is being promoted 
to executive vice provost and dean of 
Arizona State University Online and Ex-
tended Education. He will be responsible 
for all of ASU’s Web-based and off-cam-
pus classroom-based academic programs.

Freeman, with the W. P. Carey School of 
Business, can be reached at (480) 965-9271  
or debbie.freeman@asu.edu.

Amy HillmanBy Amy Cox O’Hara

The ASU Lodestar Center for Philanthropy & 
Nonprofit Innovation has announced that its non-
profit leadership and management offerings, encom-
passing undergraduate, graduate and professional 
development, have met all eight criteria required for 
the Nonprofit Quarterly’s review of a fully compre-
hensive nonprofit management program.

To be named a fully comprehensive program, 
institutions had to offer noncredit programs, under-
graduate certificate programs, undergraduate con-
centrations (3+), graduate nonprofit studies classes, 
graduate certificates, graduate concentrations lead-
ing to a master’s degree, a graduate degree in non-
profit studies, and online courses. 

Hundreds of programs from across the country 
were reviewed, with only ASU and North Park Uni-
versity in Chicago fulfilling all eight criteria.

“There is no question that ASU has led the na-
tion in the field of nonprofit management educa-
tion given the array of degree programs, certificate 
programs and other opportunities we provide for 
students at all levels,” says Robert F. Ashcraft, the 
director of the ASU Lodestar Center and a professor 
of nonprofit studies in the School of Community 
Resources and Development.

“When considering the full range of activities we 
provide including professional development (non-
credit) options, research projects, community capac-
ity building initiatives, conferences and other parts 
of our center’s portfolio means that this university 
clearly has the most comprehensive nonprofit port-
folio of activity among any university in the nation,” 
Ashcraft says.

The ASU Lodestar Center for Philanthropy and 
Nonprofit Innovation (formerly the ASU Center 
for Nonprofit Leadership and Management), is rec-
ognized as a national leader in undergraduate and 
graduate nonprofit education, research and technical 
assistance. 

The ASU Lodestar Center exists to enhance the 
quality of life in communities through the advance-
ment of nonprofit leadership practices and provides 
knowledge and tools to build the capacity of non-
profit organizations, professionals, board members, 
donors and volunteers by offering a selection of 
capacity building workshops, conferences, classes, 
and programs. 

For more information, visit the Web site http://
nonprofit.asu.edu.

Cox O’Hara, with the Lodestar Center for Philan-
thropy and Nonprofit Innovation, can be reached at 
(602) 496-0185 or amy.ohara@asu.edu.
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By Debbie Freeman
A top ASU health management expert is among those pro-

viding feedback to the White House on health care reform. 
Marjorie Baldwin, the director of the School of Health 

Management and Policy at the W. P. Carey School of Busi-
ness, has been participating with other health care experts in 
conference calls held by the official White House Health Re-
form Task Force.

“I was honored to be selected,” says 
Baldwin, a renowned health economist 
who has written more than 30 health 
care articles.

Arizona Rep. Kyrsten Sinema is in 
charge of communicating feedback from 
Baldwin and other selected Arizona 
health care representatives to the White 
House and the state’s Congressional rep-
resentatives in Washington, D.C. 

“I would recommend an incremental 
approach, addressing one big issue at a time – for example, the 
inequitable tax treatment of employer-provided health insur-
ance versus the public plan – and observing the outcomes 
before more changes are implemented,” Baldwin says. “Health 
care reform has far-reaching implications for the entire econ-
omy, as we can see from the recent overhaul of Massachusetts’ 
health care system, which is costing far more than anticipated 
and is nearly bankrupt.”

Baldwin notes that different groups involved in the Ari-
zona meetings and conference calls are interested in different 
agendas. For example, alternative health care providers, such 
as chiropractors and nurse practitioners, want to be sure their 
specialties are covered under the new reform plan. 

“People are very focused and concerned about their indi-
vidual interactions with the health care system, rather than the 
big picture,” Baldwin says. “I think this says a lot to politicians 
about how personal the health care reform debate is.”

Baldwin says much of the reform talk centers on making 
sure all Americans have access to coverage without exclusions 
for preexisting health conditions, but she hopes insurers will be 
allowed to offer discounts to people who live healthy lifestyles 
and get preventive services.

“It just makes sense that if you pay less for homeowners 
insurance when you have a security alarm and pay less for car 
insurance when you have no accidents, then you should pay 
less for health insurance when you take care of yourself and 
follow guidelines for preventive care,” Baldwin says.

She also wants to make sure any reform plan includes an 
integrated approach to mental and physical health.

“Psychiatric conditions have been treated in a separate sys-
tem, with different reimbursement rates, for far too long, help-
ing to perpetuate the stigma of mental illness,” she says.

Baldwin has an especially keen interest in these issues as she 
prepares to head up the nation’s first public-university Master 
of Public Health program that focuses specifically on urban 
health. The new program will address the issues of homeless-
ness, mental health and access to affordable health care that 
have been brought even more to the forefront because of the 
recession and the health care reform movement. 

The first classes will be held at ASU’s Downtown Phoenix 
campus this fall semester through the nationally ranked W. P. 
Carey School of Business, in collaboration with the College of 
Nursing and Health Innovation.

Freeman, with the W. P. Carey School of Business, can be reached 
at (480) 965-9271 or debbie.freeman@asu.edu.
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By Debbie Freeman
Phoenix area home prices are “at or close 

to a market bottom,” according to a new 
ASU study that offers hope to many Valley 
homeowners.  

The Arizona State University-Repeat 
Sales Index (ASU-RSI) measures changes 
in average Phoenix-area home prices from 
year to year. The latest report confirms that 
home prices are falling at a slower pace.   

While Valley home prices saw a 37 per-
cent decline in the February and March 
reports, the new April 2008 to April 2009 
report reveals a lesser 35 percent drop. Pre-
liminary estimates for May and June show 
annual drops of 33 percent and 31 percent, 
respectively.  

“April is the first month with a slower 
annual rate of decline, and the progres-
sively smaller declines over the next two 
months are pretty good evidence that the 
worst of the price drops are in the past,” 

says Karl Guntermann, the Fred E. Taylor 
Professor of Real Estate at the W. P. Carey 
School of Business at ASU, who calculates 
the ASU-RSI with research associate Adam 
Nowak. “While the housing market is still 
quite volatile, it may turn out that the low 
point in terms of price occurred in May, 
almost three years after prices peaked in 
the Valley.”  

The current slide in home prices is the 
longest in Valley history at 26 months. This 
is the first month that Gilbert has been in-
cluded in the city breakdown of the report. 
Gilbert and Sun City show the mildest de-
clines in the area from April 2008 to April 
2009. The worst drop was in Glendale, 
where prices plunged more than 40 percent 
in just one year.  

Preliminary estimates show the me-
dian Phoenix area home price for June is 
$119,000. That’s up from $115,000 in May 
and $117,000 in April. However, Gunter-

mann says the large number of foreclosed 
properties being sold at distressed price 
levels suggests the median price is not likely 
to go up much for a while.  

The ASU-RSI is based on repeat sales, 
the most reliable way to estimate price 
changes in the housing market. Repeat sales 
compare the prices of a single house against 
itself at different points in time, instead of 
comparing different homes with different 
quality factors.  

The ASU-RSI is produced through the 
Center for Real Estate Theory and Practice 
at the W. P. Carey School of Business. The 
current report and archived reports are 
available at the Division of Real Estate – 
Repeat Sales Reports. Further ASU-RSI 
analysis is available online at http://knowl-
edge.wpcarey.asu.edu.

Freeman, with the W. P. Carey School of 
Business, can be reached at (480) 965-9271 or 
debbie.freeman@asu.edu.

Phoenix home prices ‘close to bottom’
New ASU study confirms Valley home prices falling at slower pace
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impact, Academy of Management Review,
and she serves on the editorial boards of 
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over the years,” Hillman says. “In my 
new position, I want to focus on working 
with faculty and students to help the W. 
P. Carey School of Business become an 
even more top-of-mind business school, 
in regard to teaching and research promi-
nence.”

With a background as a general man-
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of Business, which helps hundreds of 
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sulting projects, which provide the firms 
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passing undergraduate, graduate and professional 
development, have met all eight criteria required for 
the Nonprofit Quarterly’s review of a fully compre-
hensive nonprofit management program.

To be named a fully comprehensive program, 
institutions had to offer noncredit programs, under-
graduate certificate programs, undergraduate con-
centrations (3+), graduate nonprofit studies classes, 
graduate certificates, graduate concentrations lead-
ing to a master’s degree, a graduate degree in non-
profit studies, and online courses. 

Hundreds of programs from across the country 
were reviewed, with only ASU and North Park Uni-
versity in Chicago fulfilling all eight criteria.

“There is no question that ASU has led the na-
tion in the field of nonprofit management educa-
tion given the array of degree programs, certificate 
programs and other opportunities we provide for 
students at all levels,” says Robert F. Ashcraft, the 
director of the ASU Lodestar Center and a professor 
of nonprofit studies in the School of Community 
Resources and Development.

“When considering the full range of activities we 
provide including professional development (non-
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ity building initiatives, conferences and other parts 
of our center’s portfolio means that this university 
clearly has the most comprehensive nonprofit port-
folio of activity among any university in the nation,” 
Ashcraft says.
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Nonprofit Innovation (formerly the ASU Center 
for Nonprofit Leadership and Management), is rec-
ognized as a national leader in undergraduate and 
graduate nonprofit education, research and technical 
assistance. 

The ASU Lodestar Center exists to enhance the 
quality of life in communities through the advance-
ment of nonprofit leadership practices and provides 
knowledge and tools to build the capacity of non-
profit organizations, professionals, board members, 
donors and volunteers by offering a selection of 
capacity building workshops, conferences, classes, 
and programs. 

For more information, visit the Web site http://
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A top ASU health management expert is among those pro-

viding feedback to the White House on health care reform. 
Marjorie Baldwin, the director of the School of Health 

Management and Policy at the W. P. Carey School of Busi-
ness, has been participating with other health care experts in 
conference calls held by the official White House Health Re-
form Task Force.

“I was honored to be selected,” says 
Baldwin, a renowned health economist 
who has written more than 30 health 
care articles.

Arizona Rep. Kyrsten Sinema is in 
charge of communicating feedback from 
Baldwin and other selected Arizona 
health care representatives to the White 
House and the state’s Congressional rep-
resentatives in Washington, D.C. 

“I would recommend an incremental 
approach, addressing one big issue at a time – for example, the 
inequitable tax treatment of employer-provided health insur-
ance versus the public plan – and observing the outcomes 
before more changes are implemented,” Baldwin says. “Health 
care reform has far-reaching implications for the entire econ-
omy, as we can see from the recent overhaul of Massachusetts’ 
health care system, which is costing far more than anticipated 
and is nearly bankrupt.”

Baldwin notes that different groups involved in the Ari-
zona meetings and conference calls are interested in different 
agendas. For example, alternative health care providers, such 
as chiropractors and nurse practitioners, want to be sure their 
specialties are covered under the new reform plan. 

“People are very focused and concerned about their indi-
vidual interactions with the health care system, rather than the 
big picture,” Baldwin says. “I think this says a lot to politicians 
about how personal the health care reform debate is.”

Baldwin says much of the reform talk centers on making 
sure all Americans have access to coverage without exclusions 
for preexisting health conditions, but she hopes insurers will be 
allowed to offer discounts to people who live healthy lifestyles 
and get preventive services.

“It just makes sense that if you pay less for homeowners 
insurance when you have a security alarm and pay less for car 
insurance when you have no accidents, then you should pay 
less for health insurance when you take care of yourself and 
follow guidelines for preventive care,” Baldwin says.

She also wants to make sure any reform plan includes an 
integrated approach to mental and physical health.

“Psychiatric conditions have been treated in a separate sys-
tem, with different reimbursement rates, for far too long, help-
ing to perpetuate the stigma of mental illness,” she says.

Baldwin has an especially keen interest in these issues as she 
prepares to head up the nation’s first public-university Master 
of Public Health program that focuses specifically on urban 
health. The new program will address the issues of homeless-
ness, mental health and access to affordable health care that 
have been brought even more to the forefront because of the 
recession and the health care reform movement. 

The first classes will be held at ASU’s Downtown Phoenix 
campus this fall semester through the nationally ranked W. P. 
Carey School of Business, in collaboration with the College of 
Nursing and Health Innovation.
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in average Phoenix-area home prices from 
year to year. The latest report confirms that 
home prices are falling at a slower pace.   

While Valley home prices saw a 37 per-
cent decline in the February and March 
reports, the new April 2008 to April 2009 
report reveals a lesser 35 percent drop. Pre-
liminary estimates for May and June show 
annual drops of 33 percent and 31 percent, 
respectively.  

“April is the first month with a slower 
annual rate of decline, and the progres-
sively smaller declines over the next two 
months are pretty good evidence that the 
worst of the price drops are in the past,” 

says Karl Guntermann, the Fred E. Taylor 
Professor of Real Estate at the W. P. Carey 
School of Business at ASU, who calculates 
the ASU-RSI with research associate Adam 
Nowak. “While the housing market is still 
quite volatile, it may turn out that the low 
point in terms of price occurred in May, 
almost three years after prices peaked in 
the Valley.”  

The current slide in home prices is the 
longest in Valley history at 26 months. This 
is the first month that Gilbert has been in-
cluded in the city breakdown of the report. 
Gilbert and Sun City show the mildest de-
clines in the area from April 2008 to April 
2009. The worst drop was in Glendale, 
where prices plunged more than 40 percent 
in just one year.  

Preliminary estimates show the me-
dian Phoenix area home price for June is 
$119,000. That’s up from $115,000 in May 
and $117,000 in April. However, Gunter-

mann says the large number of foreclosed 
properties being sold at distressed price 
levels suggests the median price is not likely 
to go up much for a while.  

The ASU-RSI is based on repeat sales, 
the most reliable way to estimate price 
changes in the housing market. Repeat sales 
compare the prices of a single house against 
itself at different points in time, instead of 
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quality factors.  
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